— KAARDITEHINGU VAIDLUSTAMISE VORM

Peknamauma nonb3oBaTens Ka PTbl

C i ta d e I e Cardholder Dispute form

AS Citadele banka Eesti filiaal, Reg. nr 11971924 Kuupéev/ lata/Date
Narva mnt 63/1, Tallinn 10152, Eesti

Kaardi kasutaja/llonb3oBaTtenb kKaptbl/Cardholder

Ees-ja perekonnanimi Kontakttelefon

Wms, damunua KoHTaKTHbIN TenedoH
Name, surname Phone number
Aadress

Appec

Address

Kaardi/KapTta/Card

Number Kaardi kehtivus
Homep Cpok gencreua
Number Expiry date

Palun selgitada jargmisi minu kaardiga teostatud tehinguid
Mpowy noAcHUTb cnepytoLyto(-ne) onepaumio(-1), NponsseféHHYI0(-ble) BbiGaHHOW MHe KapTomn
Please solve the dispute with following transaction(-s)

Tehingu(te) detailid/Jetann onepauun(-i1)/Transaction(-s) details

Tehingu teostamise Kaupmehe nimi Summa Valuuta Tehingu autoriseerimiskood (6 numbrit)
kuupdev ja aeg HasBaHwue Toprosua Cymma BantoTta ABTOpPV3aLMOHHbIN Kog onepauun (6 uuop)
[ata 1 Bpema onepauun Merchant name Amount Currency Authorisation code (6 digits)

Transaction date and time

Tehingu vaidlustamise selgitused/MpuunHbl ocnapuBaHusa onepauuii/Detailed description of disputed transaction

D Ei ole saanud sularaha /HanuuHble geHbru He nonyyerbl/Cash not received.

D Kaardikontolt on summa topelt debiteeritud, kuid autoriseerisin ainult jargmise tehingu
CyMma crnicaHa co c4éTa KapTbl iBaxabl. Y yKa3zaHHOro TOprosua npon3Boamn cAenky

My account is charged more than once for the same amount. l authorised only oo charge for this amount on .......cceeecsnnncecrenns
Number/Homep/Count Kuupéev/[lata/Date
D Teostasin ostu kaupmehe juures muul viisil (vali sobiv)
CoBepLuan onnarty y Toprosua Apyrvim o06pa3om (Bbi6paTh NoAXOAALMIA BAPUAHT)
| have paid by alternate mean (receipt and/or proof enclosed)
sularahas teise kaardiga muul viisil
HafMYHbIMY AeHbramm ApYroi KapTon Apyrim obpasom
cash other card other mean

Seda téestab lisatud t3ekk
OTO NOATBEPXKAAET MPUSIOXKEHHbIN PACYETHBIN YekK:
The receipt is enclosed

T3eki nr/ Neueka/Receipt number
I:l Ma ei ole teostanud ega autoriseerinud tehinguid, samuti ei ole tellinud ega saanud kaupa/teenust nimetatud kaupmehelt
Cam He coBepLLIa 1 HIKOTO He YTIONTHOMOUMBAST MPOV3BOAVTL OMepaLi Y YKasaHHOTO TOProBLia. He 3akasbiBarn 1 He Moftyan ToBap Wi YTy OT yKasaHHOTO TOProBLia.
I have not made this transaction or authorised anybody to make this transaction. | have not ordered the merchandise by phone or mail, or received any goods or services.
Kaart oli tehingu teostamise ajal (valida sobiv):
KapTa Ha MomeHT coBepLieHus onepauuii (Moxanyiicta, BbibeprTe NOAXOAALLMNIA BapUaHT)
Please indicate appropriate status of the card (Please tick appropriate)

minu valduses kadunud varastatud
HaxoAMnacb B MOEM pacropsKeHUm D notepsHa yKpapaeHa
in my possession lost stolen

D Kaupa/teenust ei ole saanud/osutatud, kuid kaup/teenus pidi olema katte toimetatud/osutatud
ToBap/ ycnyru He 6binv nosyyeHbl/ npefocTasnieHbl. ToBap/ ycnyrut BOKHbI 6b11n GbITb NPefoCTaBeHbI
| have not received ordered goods/services up to now. It was supposed to receive on

Kuupdev/ [lata/Date
D Palun esitada ostukviitungi koopia / Mpowly npepoctaBuTb pacuéTHbil ek / Please send me a copy of sales slip
Kaardi kasutaja allkiri/Moanncb nonb3oBatensa kKaptbl/Cardholder’s signature
Ees-ja perekonnanimi/Vima, pamunua/Name, surname Allkiri/ Mognuce/Signature
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Citadele

I:l Tehingu summa on muudetud ilma minu ndusolekuta. Tehing on teostatud dlalnimetatud kaupmehe juures summas
Cymma onepaLmm nsmeHeHa 6e3 Moero cornacus. f coBepLuas MoKyrKy y ToprosLa Ha cymmy
Transaction amount is altered without my approval. At the above-mentioned merchant | made transaction on ..............c.coeeeeeecene , forthe amount of .........ccoeeecevmmeeeeennns
Kuupéev/ lata/Date

D Peale kauba/teenuse/broneeringu eest tasumist loobusin kaubast/teenusest/broneeringust, kuid kaupmees ei tagastanud kaardikontolt tasutud
summat. Palun valige (ks alljargnevatest variantidest!
Onnatun ToBap/ycnyru/pesepsaumio y Toprosua. Bnocnegctenm otkasanca ot ToBapa/ycnyr/pesepsauun. Toprosel He BO3BPaTW CMUCaHHble C KapTbl
AeHbru. MNoxanyiicTa, BbibepeTe OAVH M3 HUXKe YKa3aHHbIX BAPUAHTOB.
| have made return/cancellation of goods/service or order/reservation at the above mentioned merchant, but my card account is not credited. Please
describe details.

D Saadud kaup/teenus ei vastanud kirjeldatule/oli kahjustatud (kirjelda tdpsemalt)
MonyyeHHblii ToBap/ycnyrut He COOTBETCTBOBAM OMMUCaHHbBIM/6blNV NOBPeXAeHb! (ONMLLKTE HECOOTBETCTBUA)
Goods or service not as described or damaged (please describe)

I:l Tagastasin kauba/tiihistasin teenuse (kirjeldage, kuidas ja millal toimus kauba tagastamine/teenuse tiihistamine)
OTocnan ToBap TOprosuy (ONuLKTE, KakM 06pa3om BO3BPaTUV TOBAp, MPUIIOXKMTE NOYTOBbIE OKYMEHTbI O BO3BpaTe)
| have returned merchandise/cancelled service (please describe details - when and how, enclose proof of return):

D Tuhistasin tellimuse (kirjeldage, kuidas ja millal votsite ihendust kaupmehega, lisage dokumendid)
OT03Bas 3aKa3s (ONMLWKUTE, KaK 1 KakM 06pa3om OMOBECTWSIN TOProBLa, MPUOXKITE AOKYMEHTbI, MEPenuncKy)
I have cancelled order (Please describe when and how you contacted merchant)

I:l Tihistasin hotelli broneeringu Tlhistamise pohjus
Oto3Ban pesepBaLyio FOCTUHNLbI Kop oT3biBa
| cancelled hotel reservation on . Cancellation code
Datums/ lata/Date
Broneeringu tingimustega olin tutvunud ei olnud tutvunud
C npaBunamu pesepaaumu 6b111 03HaKOMAEH He 6bln 03HaKoMNeH
Cancellation policy was introduced was not introduced

|:| Muu / fipyroe / Other

Avaldusele on lisatud jargmised dokumendid/K 3asBneHuio npuknagbiBatoTca cnegytowme gokymeHTbl/A list of attached
documents to justify my dispute

Kaardi kasutaja allkiri/Moanncb nonb3oBatensa kKaptbl/Cardholder’s signature

Ees-ja perekonnanimi/Umsa, pamunna/Name, surname Allkiri/ Nognucb/Signature

Pangatootaja kinnitus/OTmeTkn 6aHka/Bank remark’s

Panga esindaja/PaboTHuk 6aHka/Bank representative
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