Kaartide vastuvotuseadme (kaardimakseterminali) renditingimused
Card Acceptance Device (POS terminal) Rental Regulations

1. Lepingu tingimused ja mdisted

1.1. Pank — AS Citadele banka Eesti filiaal, registrikood
11971924, Narva mnt 63/1, 10152 Tallinn, Eesti Vabariik.

1.2. Tehing — kauba v3i teenuste eest kaardiga tehtud makse.
1.3. Kaardi vastuvotuseade — elektrooniline seade, mis
tagab kaartide vastuvotmise ja tehingute to6tlemise kaupmehe
juures.

1.4. Kaardimakseterminalide tiiiibid

1.4.1.  Paikne/internetipdhine — paikne seade, mis on kaabli
kaudu interneti voi telefoniliiniga {ihendatud.

1.4.2. Paike/juhtmevaba internetipohine — paikne seade,
mis on ruuteri kaudu juhtmevabalt internetiga ithendatud.
1.4.3. Mobiilne — kaasaskantav seade, mis on SIM-kaardi
kaudu mobiilse internetiga tihendatud.

1.44. mPOS — maksekaardilugejast ja mobiilirakendusest
koosnev lahendus.

1.5. Avaldus — panga kehtestatud avalduse vorm kaartide
vastuvotuseadmete (kaarditerminalide) rentimiseks, mille
tdidavad ning allkirjastavad kaupmees ja pank. Avaldus on
lepingu lahutamatu osa.

1.6. Kaartide tootlemiskeskus — panga valitud pangaviline
teenuseosutaja.

1.7. Leping — panga ja kaupmehe sdlmitud leping kaartide
vastuvotuseadmete (kaarditerminalide) rentimiseks koos
selle lahutamatute osadega, st avalduse, tingimuste ja koigi
lisadega.

1.8. Kaartide vastuvétmise leping — panga ja kaupmehe
vahel s6lmitud leping maksekaartide aktsepteerimiseks.

1.9. Tingimused - kaartide vastuvotuseadmete
(kaarditerminalide) rentimise tingimused, mis on lepingu
lahutamatu osa.

1.10. Kaupmees — fiiiisiline voi juriidiline isik, lepingupool.
1.11. Teenuseosutaja — isik, kes paigaldab ja hooldab
kaarditerminale panga juhiste kohaselt.

1.12. Uldtingimused — Panga iildtingimused.

1.13. Muud iildtingimustes ja teistes pangateenuste
tingimustes toodud siduvad tingimused ja mdisted ulatuses,
milles nad lepingule kohalduvad.

2. Lepingu ese

2.1. Kéesolevates tingimustes kehtestatud korra kohaselt
pank paigaldab ja annab makseterminali kaupmehe kasutusse
ning kaupmees votab selle vastu. Kaupmees ja teenuseosutaja
vOi pank allkirjastavad iga kasutusse antud makseterminali
kohta  iileandmis-vastuvotmisakti  (akt). Iga  poolte
allkirjastatud  tileandmis-vastuvotmisakt on lepingu
lahutamatu osa.

2.2. Lepingu voib solmida ainult juhul, kui sdlmitud on
kaartide vastuvatmise leping.

2.3. Teave iga kasutusse antud kaarditerminali kohta,
sealhulgas terminali mudel, number ja miiligikoha asukoht,
néidatakse dra aktis.

2.4. Kaupmees tagab, et aktile kirjutab alla selleks volitatud
kaupmehe to6taja. Pank ja/vdi teenuseosutaja ei  ole
kohustatud kaupmehe t66taja volituste piisavust kontrollima.
3. Poolte digused ja kohustused

3.1. Kaupmees:

3.1.1. voib  kasutada
kehtivusaja jooksul;
3.1.2. kasutab makseterminali hoolikalt ja heas usus, jargides
koiki selle kasutamist puudutavaid juhendeid ja tingimusi;
3.1.3. tagab, et makseterminali kasutatakse ainult kaartide
vastuvOtmise lepingu raames ja selle sitetele vastavate
tehingute tegemiseks;

3.1.4. tagab oma parimate voimete kohaselt pideva ithenduse

makseterminali  kogu lepingu

1. Terms and Definitions used in the Contract

1.1. Bank — JSC Citadele banka Eesti filiaal, reg No 11971924,
Narva mnt. 63/1 10152 Tallinn Eesti Vabariik.

1.2. Transaction — a payment for the goods or services made with
a Card.

1.3. Card Acceptance Device (POS terminal) — an electronic
device ensuring acceptance of Cards and processing of
Transactions at the Merchant’s.

1.4. Types of POS terminals:

1.4.1. Stationary/Internet — a stationary device with a cable
connection to the Internet or telephone line;

1.4.2. Stationary/Wi-Fi — a stationary device with wireless Internet
connection using a router;

1.4.3. Mobile — a portable device with mobile Internet connection
using a SIM card;

1.4.4. mPOS - a solution composed of a payment card reader and
mobile application.

1.5. Application — a certain Bank’s application form for the rental
of Card Acceptance Devices (POS terminals) filled out and signed
by the Merchant and the Bank. The Application forms an integral
part of the Contract.

1.6. Card Processing Centre — an external service provider chosen
by the Bank.

1.7. Contract — a contract between the Bank and the Merchant on
the rental of Card Acceptance Devices (POS terminals) composed
of its integral parts, i.e. the Application and the Regulations with
all annexes thereto.

1.8. Card Acceptance Contract — a contract made by the Bank and
the Merchant on the acceptance of payment cards.
1.9.Regulations — Card Acceptance Devices (POS terminals)
Rental Regulations that form an integral part of the Contract.
1.10. Merchant — a natural person or a legal entity, a party to the
Contract.

1.11.  Service Provider — a person that installs and maintains
POS terminals at the Bank’s instruction.

1.12. GTR - the General Transaction Regulations of the Bank.
1.13. Other binding terms and definitions thereof are specified in
the GTR and other regulations on the Bank’s services to the extent
they are applicable to the Contract.

2. Subject Matter of the Contract

2.1. Under the procedure laid down in these Regulations, the Bank
shall install and handover, and the Merchant shall accept a POS
terminal for use. The Merchant and the Service Provider or the
Bank shall sign a certificate of transfer and acceptance
(Certificate) in relation to each POS terminal handed over for use.
Each certificate of transfer and acceptance signed by the Parties
shall form an integral part of the Contract.

2.2. The Contract may be concluded only if the Card Acceptance
Contract is concluded.

2.3. Information about each POS terminal handed over for use,
including device model, number and point of sale location, shall
be specified in the Certificate.

2.4. The Merchant shall ensure that the Certificate is signed by the
Merchant’s employee authorised to do so. The Bank and/or
Service Provider shall not be obliged to verify the adequacy of the
Merchant’s employee’s authorisation.

3. Rights and Duties of the Parties

3.1. The Merchant:

3.1.1. is entitled to use a POS terminal throughout the entire
duration of the Contract;

3.1.2. undertakes to use a POS terminal with care and good faith
complying with all instructions and regulations related to its use;
3.1.3. shall ensure that a POS terminal issued only to make
Transactions within the framework of the Card Acceptance
Contract and under provisions thereof;

3.1.4. shall provide, to the best of its abilities, a continuous
communication link between a POS terminal and the Card
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makseterminali ja kaartide to6tlemiskeskuse vahel;
3.1.5. tagab, et makseterminali kasutavad
kvalifikatsiooni ja véljadppega todtajad;

3.1.6. teavitab panka ja teenuseosutajat viivitamata koigist
riketest ja probleemidest makseterminali to0s;

3.1.7. kiisib teenuseosutajalt makseterminali kasutamiseks
vajalikud materjalid vdhemalt kaks (2) toopdeva ette;

3.1.8. vastutab tehinguandmete eest seni, kuni need kaartide
tootlemiskeskusele edastatakse, ning andmete iilekandmise
reeglite tditmise eest (mille kaupmees ja kaartide
tootlemiskeskus on heaks kiitnud);

3.1.9. katab koik makseterminali vairkasutusest voi selle
tahtlikust kahjustamisest pdhjustatud kulud. Iga sellise
juhtumi kohta koostatakse eraldi akt;

3.1.10. teavitab panka igast uuest miiiigikohast, kuhu on
vaja paigaldada makseterminal, ja igast miiiigikoha aadressi
muutumisest;

3.1.11. makseterminali ei paigutata teise kohta ilma panga
nousolekuta;

3.1.12. hiivitab pangale koik kulud ja kahjud, mille on
pOhjustanud lepingu puntki 5.3 rikkumine;

3.1.13. esitab panga ndudmisel viivitamata teabe
makseterminali tegeliku kasutamisega seotud probleemide
kohta;

3.1.14. tasub reeglite punktis 3.2.1.1 viidatud koolituskulud
pangale tdies ulatuses.

3.2. Pank:

3.2.1. tagab iseseisvalt v3i teenuseosutaja kaudu:

3.2.1.1. makseterminali paigaldamise ja selle kaupmehe
kasutusse andmise ning kaupmehe soovil tagab kaupmehe
tootajatele makseterminali kasutamise koolituse;

3.2.1.2. hooldab makseterminali ja hoiab selle tookorras;
3.2.1.3. kdrvaldab makseterminali defektid voi vahetab
makseterminali vélja, kui defekte ei ole vdoimalik korvaldada,
viie (5) toopdeva jooksul ilma listasu ndudmata;

3.2.1.4. o0pédevaringse  (24-tunnise) andmehalduse ja
autoriseerimisteenuse, mis tegeleb jargmisega:

3.2.1.4.1. kiireloomulised péringud;

3.2.1.4.2. ostude autoriseerimine;

3.2.1.4.3. teabevahetuse jélgimine;

3.2.1.4.4. kaupmehe aitamine olukordades, mis ei ole kaetud
makseterminali kasutamisega seotud kohustustega.

3.2.2. Pangal on digus:

3.2.2.1. igal ajal jélgida ja kontrollida tingimusi, milles
makseterminali kasutatakse;

3.2.2.2. saada kaupmehelt teavet
kasutamisega seotud probleemide kohta;
3.2.2.3. makseterminal igal ajal tagasi vdtta, kui kaupmees
rikub makseterminali kasutades kiesoleva lepingu ja kaartide
vastuvOtmise lepingu sétteid, ning juhul, kui makseterminali
kasutades tehtud tehingute summa ei iileta kolmel (3)
jérjestikusel kuul 350 eurot (kolmesada viitkiimmet eurot).

4. Maksed

4.1. Kaupmees maksab pangale makseterminali rentimise
eest renditasu, mis on sdtestatud ilma kéibemaksuta.
Kédibemaks lisatakse renditasule ja see arvestatakse seaduste
kohaselt.

4.2. Kui lepingus ei ole teistmoodi sdtestatud, on lepingus
madratud tasu korral tegemist igakuise renditasuga iihe
makseterminali kohta, mida kohaldatakse jargmiselt:

42.1. kui makseterminal paigaldatakse kuni kuu
viienda (5) pédevani (kaasa arvatud), tasutakse renditasu
poolelioleva kuu eest tdies ulatuses;

4.2.2. kui makseterminal paigaldatakse pédrast kuu
viiendat (5) pdeva, tasutakse renditasu jargmise kuu esimesest
péevast alates;

4.2.3. kui makseterminali kasutamine

vastava

makseterminali

1opetatakse  ja

Processing Centre;

3.1.5. shall ensure that POS terminals are used by the qualified
and trained staff;

3.1.6. shall immediately notify the Bank and the Service Provider
of any operational POS terminal damages or troubles;

3.1.7. shall request from the Service Provider the materials
required to use a POS terminal at least 2 (two) working days in
advance;

3.1.8. shall be responsible for Transaction data until they are
transmitted to the Card Processing Centre as well as for the
compliance with the data transmission regulations (approved by
the Merchant and the Card Processing Centre);

3.1.9. shall cover all costs resulting from misuse or intentional
damaging of a POS terminal. A separate certificate shall be drawn
up regarding each such case;

3.1.10. shall inform the Bank about each new point of sale where
a POS terminal is required to be installed as well as about the
change of the point of sale address;

3.1.11. a POS terminal shall not be relocated without the Bank’s
permission;

3.1.12. shall indemnify the Bank for all costs and losses
associated with non-fulfilment of Clause 5.3 of the Regulations;
3.1.13. at the Bank’s request, shall immediately furnish
information about the issues related to the actual usage of a POS
terminal;

3.1.14. shall pay to the Bank the costs of the training referred to
in Clause 3.2.1.1 of the Regulations in full.

3.2. The Bank:

3.2.1.  independently or through the Service Provider shall
ensure:

3.2.1.1. installation of a POS terminal and its handover to the
Merchant for use as well as shall ensure, at the Merchant’s
request, training for Merchant’s employees in work with POS
terminals;

3.2.1.2. maintain a POS terminal and keep it in working order;
3.2.1.3. elimination of POS terminal defects or change of a POS
terminal in case of inevitable defects within 5 (five) working days
without an additional payment;

3.2.1.4. 24-hour (twenty-four hour) Data Administration and
Authorisation Service having the functions as follows:

3.2.1.4.1. urgent inquiries;

3.2.1.4.2. purchase authorisation;

3.2.1.4.3. monitoring information exchange;

3.2.1.4.4. assistance to the Merchant in the situations not provided
for by the obligations related to the use of a POS terminal;

3.2.2.  isentitled to:

3.2.2.1. monitor and inspect, at any time, the conditions in which
a POS terminal is used;

3.2.2.2. obtain from the Merchant information about the issues
related to the use of a POS terminal;

3.2.2.3. take a POS terminal back at any time in the case if the
Merchant, while using a POS terminal, violates the provisions of
this Contract and those of the Card Acceptance Contract as well
as if 3 (three) months in a row the amount of Transactions made
using a POS terminal does not exceed EUR 350 (three hundred
and fifty euro).

4. Payments

4.1. For the renting of POS terminals, the Merchant shall pay to
the Bank a rental charge specified without the value added tax.
The value added tax shall be added to the rental charge and
calculated in accordance with the applicable legal enactments.
4.2. Unless the Contract provides otherwise, the charge
determined in the Contract shall be a monthly rental charge per
one POS terminal and applied under the procedure as follows:
4.2.1. if a POS terminal is installed until the 5 (fifth) day
(inclusive) of a month, the rental charge for the current month
shall be paid in full;

4.2.2. if a POS terminal is installed after the 5 (fifth) day of a
month, the rental charge shall be paid starting from the first day
of the next month;

4.23. if use of a POS terminal is discontinued and a POS
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makseterminal tagastatakse kuni kuu viienda (5) péevani
(kaasa arvatud), poolelioleva kuu eest renditasu ei nduta;
4.2.4. kui makseterminali kasutamine I0petatakse ja
makseterminal tagastatakse parast kuu viiendat (5) péeva,
kohaldatakse vastava kuu eest renditasu téies ulatuses ja seda
el maksta kaupmehele tagasi.

4.3. Pank peab renditasu ja muud maksed, kui pangal on
oigus neid lepingu kohaselt kinni pidada, kinni kaupmehele
tehingute eest tasumisele kuuluvast kogusummast voi
kaupmehe arvelduskontolt pangas. Renditasu peetakse kinni
iga kuu viiendal pieval. Pangal on Gigus renditasu alla kuu aja
kestnud rendiperioodi eest kinni pidada kohe pérast
makseterminali tagastamist pangale vOi makseterminali
rendiperioodi 16ppemisele jargneva kuu viiendal paeval.

44. Kui kuu viiendaks (5) pédevaks ei ole kaupmehe
arvelduskontol piisavalt rahalisi vahendeid renditasu ja
muude maksete tasumiseks, kui pangal on digus neid lepingu
alusel kinni pidada ja/vdi tehingute kiive ei ole piisav
nimetatud tasude kinnipidamiseks, on pangal digus kaupmehe
kontole lackunud mistahes summa v3i mistahes tehingu
summa renditasu ja muude lepingu alusel tasumisele
kuulutvate maksete tasumiseks kinni pidada.

4.5. Pank koostab kaupmehele arved arvestatud ja
kinnipeetud renditasude kohta, kui pangal on lepingu alusel
oigus need kinni pidada. Arved koostatakse elektrooniliselt,
saadetakse kaupmehe lepingus nédidatud e-posti aadressile
ning need on ilma allkirja ja pitserita kehtivad.

4.6. Kui kaupmees pole kuu I6puks taganud rahaliste
vahendite olemasolu arvelduskontol voi taganud rahalisi
vahendeid tehingusummadest, koostab pank arve arvestatud
renditasude ja muude maksete kohta, kui pangal on lepingu
alusel oigus neid kinni pidada, mille kaupmees kohustub
tasuma kiimne (10) kalendripdeva jooksul pérast selle
saatmist.

4.7. Punktides 4.5 ja 4.6 nimetatud arved koostatakse
elektrooniliselt, saadetakse kaupmehe lepingus néidatud e-
posti aadressile ning need on ilma allkirja ja pitserita
kehtivad.

5. Vastutus ja makseterminali iileandmine pangale

5.1. Kaupmees vastutab makseterminali eest iileandmis-
vastuvOtmisaktile allakirjutamise hetkest alates ja hiivitab
pangale kdik kulud ja kahjud, mis on seotud makseterminali
kahjustamisega (kahjustused, vargus jne) olenemata sellest,
kas kahjustada saamise pohjuseks on kaupmehe tegevus voi
tegevusetus voi on selle pohjustanud muud isikud ning
kaupmees andis voimaluse sellist kahju tekitada voi tal oleks
olnud voimalik seda dra hoida.

5.2. Kui makseterminal on selliselt kahjustada saanud, et
selle edasine kasutamine pole voimalik, vOi see varastati,
maksab kaupmees pangale makseterminali véirtuse,
arvestades amortisatsiooni 20% aastas, v0i makseterminali
hiivitisvéddrtuse, kui pank peab selle muudele isikutele tagasi
maksma.

5.3. Lepingu Idpetamise korral kohustub kaupmees
makseterminali pangale v3i teenuseosutajale tagastama
hiljemalt kahe (2) to0pdeva jooksul lepingu ISpetamise
kuupéevast alates. Kui kaupmees sulgeb miiiigikoha, milles
asub makseterminal, teavitab kaupmees panka sellest ette
oigel ajal, kuid mitte hiljem kui viis (5) tdopdeva ette ning
tagastab makseterminali pangale v3i teenuseosutajale enne
miitigikoha sulgemise kuupieva.

5.4. Kaupmees tagastab makseterminali pangale samas
seisundis, nagu see oli paigaldamise ajal (arvestades
loomulikku kulumist).

5.5. Kaupmees ja teenuseosutaja voi pank allkirjastavad
tileandmis-vastuvotmisakti makseterminali pangale
tagastamise kohta.

terminal is handed over until the 5 (fifth) day (inclusive) of a
month, the rental charge for the current month shall not be
applied;

4.2.4. if use of a POS terminal is discontinued and a POS
terminal is handed over after the 5 (fifth) day of a month, the
rental charge for the respective month shall be applied in full and
not refunded to the Merchant.

4.3. The Bank shall deduct the rental charge and other payments,
if the Bank is entitled to withhold them under the Contract, from
the total amount of the Merchant’s payment card transactions or
the Merchant’s current account with the Bank. Rental charges
shall be deducted on the fifth day of each month. The Bank is
entitled to deduct the rental charge for the rental period lasting
less than one month right after a POS terminal has been handed
over to the Bank or on the fifth day of the month following the end
of the POS terminal rental period.

4.4. If until the 5 (fifth) day of a month in the Merchant’s current
account there are not sufficient funds to pay the rental charge and
make other payments, if the Bank is entitled to withhold them
under the Contract, and/or the Transaction turnover is not
sufficient to withhold said charges, the Bank is entitled to forward
any amount transferred to the Merchant’s current account or any
Transaction amount to pay the rental charge and/or make other
outstanding payments under the Contract.

4.5. The Bank shall make invoices for the Merchant for the
calculated and withheld rental charges, if the Bank is entitled to
withhold them under the Contract. Invoices shall be made
electronically, emailed to the Merchant’s email address specified
in the Contract and be valid without a signature and a seal.

4.6. If until the end of a month the Merchant will have not
ensured that there are funds in the current account or provided the
funds from the Transaction amounts, the Bank shall make and
send to the Merchant an invoice for the calculated rental charges
and other payments, if the Bank is entitled to withhold them under
the Contract, which the Merchant undertakes to pay within 10
(ten) calendar days after sending thereof.

4.7. Invoices referred to in Clause 4.5 and 4.6 of the Contract
shall be made electronically, emailed to the Merchant’s email
address specified in the Contract and be valid without a signature
and a seal.

5. Responsibility and Handover of a POS terminal to the Bank
5.1. The Merchant shall be responsible for a POS terminal from
the moment of signing of the Certificate and indemnify the Bank
for all losses related to the harm done to a POS terminal
(damages, theft, etc) regardless of the fact whether said harm has
been done as a result of the Merchant’s action or inaction, or it
has been done by third parties and the Merchant gave the
possibility to do said harm or was able to prevent it.

5.2. If a POS terminal is damaged so that its further use is
impossible or was stolen, the Merchant shall pay to the Bank the
value of a POS terminal complying with the rate of annual
depreciation 20%, or the compensatory value of a POS terminal if
the Bank has to repay it to third parties.

53. In case of termination of the Contract, the Merchant
undertakes to hand over a POS terminal to the Bank or the Service
Provider not later than within 2 (two) working days after the
Contract termination date. If the Merchant closes a point of sale
where a POS terminal is located, the Merchant shall notify the
Bank of it in a timely manner but not later than 5 (five) working
days in advance, and hand a POS terminal over to the Bank or the
Service Provider before the closing date of a point of sale.

5.4. The Merchant shall hand over a POS terminal to the Bank in
the same condition as it was at the time of its installation (taking
into account natural tear and wear).

5.5. For the handover of a POS terminal to the Bank, the
Merchant and the Bank or the Service Provider shall sign a
certificate of transfer and acceptance.

5.6. If the Merchant fails to hand over a POS terminal within the
term determined in Clause 5.3 of the Regulations, the Bank is
entitled to calculate and withhold, including, in addition to the
rental charge, a commission of EUR 7.11 (seven euro and 11 euro
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5.6. Kui kaupmees ei tagasta makseterminali tingimuste
punktis 5.3 toodud téhtajaks, on pangal 0igus arvestada ja
kinni pidada peale renditasu ka komisjonitasu summas
7,11 eurot (seitse eurot ja 11 eurosenti) ning seadustele
vastavas médras kédibemaksu esimese neljateistkiimne (14)
kalendripdeva eest ning komisjonitasu summas 14,23 eurot
(neliteist eurot ja 23 eurosenti) ja seadustele vastavas miéras
kdibemaksu iga jdrgmise makseterminali tagastamisega
viivitatud pdeva eest.

5.7. Kui kaupmees ei tagasta makseterminali iile
neljateistkiimne (14) pédeva jooksul, on pangal pérast vastava
arve koostamist 0igus makseterminali véértus kinni pidada
kaupmehe  arvelduskontolt  pangas vdi  kaupmehe
kaardimaksetehingute =~ kogusummast,  vOttes  arvesse
amortisatsiooni 20% (kakskiimmend protsenti) aastas, voi
makseterminali hiivitisvdértus juhul, kui pank peab selle
muudele isikutele tagasi maksma.

6. Lepingu joustumine ja kehtivus

6.1. Leping joustub pdeval, mil mdlemad pooled sellele alla
kirjutavad, ja see kehtib tdhtajatult. Leping 16petatakse poolte
kirjalikul kokkuleppel voi lepingu punktis 6.3 sdtestatud
korras.

6.2. Kaupmehe konkreetsete miiligikohtade puhul joustub
leping parast akti allkirjastamist.

6.3. Kui pool lepingu 1dpetab, teatab ta teisele poolele sellest
viahemalt kolmkiimmend (30) pdeva enne lepingu 1dpetamist,
vilja arvatud lepingu punktides 6.4 ja 8.6 nimetatud juhtudel.
6.4. Reeglite punktis 3.2.2.3 nimetatud asjaolude esinemisel
ja kui kaupmees rikub reeglite punktis3.1.2 vOi osas 4
nimetatud kohustusi vdi kaartide vastuvotmise lepingu
16petamisel mistahes pdhjusel on pangal odigus leping
viivitamata ja iihepoolselt [opetada.

6.5. Kui kumbki pool on lepingu kehtivuse ajal oma
kohustused tditmata jétnud, ei vabasta lepingu lOpetamine
pooli nimetatud kohustuste tdies ulatuses tditmisest.

6.6. Lepingu lOpetamine ei mojuta lepingust tulenevaid
rahalisi ndudeid voi tditmiskohustusi, mis tekkisid enne
lepingu 10ppemist, 10petamist voi selle kehtivusaja jooksul
tehtud tehingute tottu.

7. Vaidluste lahendamine

7.1. Mistahes vaidlus, vastuolu vOi ndue, mis tuleneb
lepingust, selle rikkumisest, 1Gpetamisest voi kehtetusest,
lahendatakse 10plikult Eesti Vabariigi kehtivate seaduste
kohaselt Harju Maakohtus.

8. Loppsitted

8.1. Poolte esindajad kinnitavad, et neil on tdielikud digused
(volitused) oma volitajate nimel leping sdlmida ning oma
volitajate eest ja nimel lepingus toodud digused ja kohustused
votta. Kui lepingule alla kirjutanud isik ei ole lepingu
allkirjastamise hetkel formaalselt digustatud vdi volitatud
poolt esindama ja ta pole selle poole esindaja, kelle esindaja
védidab end olevat, vastutab ta lepingu tiitmise eest fiilisilise
isikuna.

8.2. Leping on sdlmitud ja seda tdlgendatakse Eesti
Vabariigi seaduste kohaselt. Ko&iki reguleerimata poolte
suhteid, mis tulenevad lepingust, kisitletakse Eesti Vabariigi
seaduste, pangatehingute iildreeglite ja teiste panga ja
kaupmehe vahel solmitud lepingute kohaselt ulatuses, milles
nende sétted ei osa vastuolus kdesoleva lepingu sitetega.

8.3. Kummagi poole reorganiseerimise korral on leping
nende digusjérglastele siduv.

8.4. Kaupmees on teadlik ja ndustub, et pank kasutab tal
kaupmehe ees olevate kohustuste tditmise tagamiseks ka
muude isikute teenuseid. Pank ei vastuta kaupmehele
pohjustatud kahjude ja ebamugavuste eest, kui need on
pohjustanud muude isikute olulised rikkumised voi
pahatahtlikkus.

cents) and the value added tax in the amount determined in the
regulatory enactments in the first 14 (fourteen) calendar days, and
EUR 14.23 (fourteen euro and 23 euro cents) and the value added
tax in the amount determined in the regulatory enactments for
each following day of delayed handover of a POS terminal.

5.7. If the Merchant fails to hand over a POS terminal for more
than 14 (fourteen) days, the Bank, having made the respective
invoice, is entitled to deduct from the Merchant’s current account
with the Bank or from the total amount of the Merchant’s payment
card transactions the value of a POS terminal complying with the
rate of annual depreciation 20% (twenty percent)or the
compensatory value of a POS terminal if the Bank has to repay it
to third parties.

6. Coming into Force and Duration of the Contract

6.1. The Contract comes into force on the day it has been signed
by both Parties and shall be valid for an indefinite period. The
Contract shall be terminated upon the Parties’ written agreement
or under the procedure specified in Clause 6.3 of the Contract.
6.2. In relation to the specific Merchant’s point of sale, the
Contract shall come into force after the Certificate has been
signed.

6.3. If a Party terminates the Contract unilaterally, it shall give
the respective notice to the other Party not later than 30 (thirty)
days prior to the termination of the Contract except for the cases
referred to in Clause 6.4 and Clause 8.6 of the Regulations.

6.4. Upon occurrence of the circumstances referred to in Clause
3.2.2.3 of the Regulations as well as if the Merchant violates the
obligations specified in Clause 3.1.2 or Section 4 of the
Regulations, or the Card Acceptance Contract is terminated due
to any reason, the Bank is entitled to immediately and unilaterally
terminate the Contract.

6.5. If in the course of the Contract either Party has failed to fulfil
its obligations, termination of the Contract shall not release the
Parties from the fulfilment of said obligations in full.

6.6. Termination of the Contract shall not have impact on the
recovery of pecuniary claims or the performance duty of resulting
from the Contract before its expiration, termination or in relation
to Transactions made during its validity.

7. Consideration of Disputes

7.1. Any dispute, controversy or claim resulting from the
Contract, related to it or violation, termination or invalidity hereof
shall be finally settled in accordance with effective regulatory
enactments of the Republic of Estonia in a court of the Republic of
Estonia, where the first instance court shall be Harju county court.
8. Final Provisions

8.1. The Parties’ representatives certify that they have full rights
(powers) to conclude the Contract on behalf of their principals
assuming the rights and duties specified in the Contract on behalf
of their principals. If at the moment of signing of the Contract a
signatory of the Contract has not been legally entitled or
authorised to represent a Party, being not the representative of
said Party he or she claims to be, then he or she as a natural
person shall be responsible for the performance of the Contract.
8.2. The Contract has been made and shall be interpreted under
the effective regulatory enactments of the Republic of Estonia. All
unregulated relationships of the Parties resulting from the
Contract shall be handled under the effective regulatory
enactments of the Republic of Estonia, the Bank’s GTR and other
contracts made by the Bank and the Merchant insofar as the
provisions thereof do not contradict the provisions of this
Contract.

8.3. In case of either Party’s reorganisation, the Contract shall
be binding upon its legal successors.

8.4. The Merchant is informed and consents that the Bank will
also employ third parties’ services to fulfil its obligations to the
Merchant. The Bank shall not be liable for the Merchant’s losses
and inconveniences should they result from third parties’ gross
negligence or malice.

8.5. The Bank is entitled to unilaterally make changes in the GTR
and Regulations. Information about any planned amendments in
the GTR and Regulations prior to their coming into force shall be
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8.5. Pangal on 0igus tehingute tildreegleid ja reegleid muuta.
Teave tehingute iildreeglites ja reeglites tehtavate muudatuste
kohta on enne nende jOustumist kaupmehele kéttesaadav
panga klienditeeninduse struktuuriiiksusest, panga kodulehelt
internetis aadressil www.citadele.ee ning kaupmees voib seda
kiisida panga teabeteenistusse helistades.

8.6. Kui kaupmees ei ndustu panga tehtud muudatustega, on
kaupmehel digus lepingust taganeda ilma, et talle kohaldataks
karistuslike sanktsioone, kui ta teavitab panka sellest
kirjalikult ja tasub tiielikult kdik maksed, mis lepingu
kohaselt pangale tasumisele kuuluvad. Kui kaupmees ei ole
panka kuni iildreeglitesse voi reeglitesse tehtud muudatuste
joustumiseni lepingu iilesiitlemisest teavitanud ega pangale
makseid teinud, arvestatakse, et kaupmees ndustub panga
tehtud muudatusega.

8.7. Leping on koostatud eesti ja inglise keeles kolmes (3)
vordse juriidilise jouga eksemplaris. Lepingu sOnastuses
esinevate mittevastavuste korral ldhtutakse eestikeelsest
versioonist.

available to the Merchant at the Bank’s customer service
structural units, on the Bank’s homepage in the Internet at
www.citadele.ee, as well as the Merchant may obtain it by calling
the Bank’s Information Service.

8.6. If the Merchant does not agree to the changes made by the
Bank, the Merchant is entitled to withdraw from the Contract
without punitive sanctions notifying the Bank of it in writing and
making all payments resulting from the Contract to the Bank in
full. If until the coming into force of the amendments made to the
GTR and Regulations the Merchant has not informed the Bank
about its withdrawal from the Contract and has not made
payments to the Bank, it shall be deemed that the Merchant agrees
to the changes made by the Bank.

8.7 This Contract is executed in Estonian and English language
in 3 (three) copies with equal legal effect. In case of any
discrepancies wording of the Contract in Estonian language shall
prevail.



