Kaartide vastuvotmise ja tehingute tootlemise tingimused
Terms of the Acceptance of the Cards and processing of the Transactions

Tingimused ja méisted

Autoriseerimiskood — igale tehingule antud unikaalne
identifikaator.

Eelautoriseerimine — autoriseerimine, mille alusel teeb
kaupmees teatud ajaperioodi jarel rahalise tehingu.
Eelautoriseerimine  toimub  kauplemis-kohas,  kus
kaupmees soovib kaarti kontrollida ja autoriseerimist
kinnitada, et teha rahaline tehing eelautoriseeritud
summas.

Ettemakse — rahaline tehing, mis kooskdlastatakse
kaardiomanikuga ja peetakse kinni enne teenuste
osutamist vOi broneerimist.

Offline-tehing — rahaline tehing, mis sisestatakse
kaartide vastuvotuseadmesse ilma autoriseerimiseta, st
kaardiandmeid (kehtivusaeg, kaardi staatus, jadk) ei
kontrollita tehingu tegemise hetkel, vaid tehing tehakse
eelautoriseerimise ajal tehtud kontrolli alusel.

1. Tehingu tootlemine

1.1. Tehingu todtlemise ajal hoiab kaupmehe tootaja
kaarti enda kdes ja sisestab selle kaartide
vastuvotuseadmesse. Tehingute todtlemine ilma kaardi
fiiisilise kohalolekuta on keelatud, vilja arvatud kui
selles on varem pangaga kokku lepitud.

1.2. Kui tehingusumma on 150.00 eurot (sada
viiskiimmend eurot) v&i sellest suurem v&i sellega
vordne summa mdnes muus valuutas ja tehingut ei
kinnitata kaardi mikrokiibi lugemise vo0i PIN-koodi
sisestamise teel, tuvastatakse kaardiomaniku isik isikut
toendava dokumendi alusel (isikut tdendav dokument on
Eesti Vabariigis véljastatud kehtiv pass, ID-kaart voi
juhiluba vai Eesti Vabariiki siseneda véimaldav pass voi
isikutunnistus). Kirjutage dokumendi tiiiip, number ja
dokumendi vélja andnud riigi nimi kviitungile.

1.3. Kui tekib kahtlus, et dokument voi maksekaart voib
olla voltsitud, helistage Worldline Payment Latvia
autoriseerimiskeskusesse numbril 6709 2555 ja tehke
kaardi lisakontroll (autoriseerimiskood 10). Kirjutage
dokumendi tiilip, number ja dokumendi vélja andnud
riigi nimi ning operaatori antud kood kviitungile.

2. Laenutehingute tegemine

2.1. Mistahes tehingu summa tagastamist
kaardiomanikule toodeldakse kui tehingu tegemiseks
kasutatud kaardiga tehtavat laenutehingut. Laenutehing
tehakse kaartide tootlemiskeskuse valjastatud
kaarditerminali kasutusjuhendi kohaselt.

2.2. Laenutehingu tegemine on lubatud ainult juhul, kui
enne seda on tehtud vastav debiteerimistehing ja selle
tagastamine on vajalik tehnilise vea tottu voi sellepérast,
et ostja on kaarditehingu tulemusel miiiidud kauba vdi
teenuse tagastanud.

3. Lisasumma tootlemine

3.1. Kui kaardiomanik soovib 16ppsummale lisasumma
lisada, tdidab ta kviitungi LISA (LISASUMMA) ja
KOGUSUMMA viljad omal kael.

3.2. Kui kaardiomanik on makse 1dppsummale
lisasumma lisanud ja tehing tehakse American Express,
MasterCard voi VISA kaardiga ning lisasumma ei iileta

20% makse I0ppsummast, sisestatakse lisasumma
kaarditerminali kasutusjuhendi kohaselt.
3.3. Kui kaardiomanik on makse 1dppsummale

lisasumma lisanud, lisasumma {iletab 20% makse
16ppsummast voi tehing tehakse American Express,
MasterCard voi VISA kaardiga ning lisasumma ei iileta

Terms and Explanations Used

Authorisation Code — a unique identifier that is assigned to
every transaction.

Pre-authorisation — the Authorisation based on which the
Merchant performs a financial Transaction after a certain
period of time. The Pre-authorisation is performed in the trading
venue where the Merchant wants to perform verification of the
Card and confirm the Authorisation in order to perform a
financial Transaction for the Pre-authorisation amount.
Prepayment — a financial Transaction that is coordinated with
the Cardholder and which is withdrawn prior to rendering of a
service for reservation of a service.

Off-line Transaction — a financial Transaction that is entered
into the Card Acceptance Device without the Authorisation, i.e.
the information of the Card (term of validity, card status,
balance) is not verified at the moment of performing of the
Transaction, but on the grounds of the verifications performed
during the Pre-authorisation.

1. Transaction Processing

1.1. During processing of the Transaction, the Cards shall be
held by the Merchant's employee and it shall be inserted into the
Card Acceptance Device. It is forbidden to process the
Transaction without the physical presence of the Card, unless
previously coordinate with the Bank.

1.2. If the amount of the Transaction is equal to or exceeds
EUR 150.00 (one hundred fifty euro) or its equivalent in another
currency, and the Transaction is not confirmed by reading
microchip of the Card or entering PIN code, the Cardholder
shall be identified according to the identity document (the
identity document is a valid passport issued in the Republic of
Latvia, identification card or valid driver's licence as well as a
passport or identification card valid for entering the Republic of
Latvia). Write the type, number of the document and the country
where the document has been issued in a free space on the
Check.

1.3. If there is a suspicion that the document or payment card is
counterfeit, please call Worldline Payment Latvia authorization
centre at telephone number 67092555 and perform additional
examination of the Card ("Authorisation Code 10"). Write the
type, number of the document and the country where the
document has been issued as well as the code specified by the
operator in a free space on the Check.

2. Execution of Lending Transactions

2.1. Repayment of the amount of any Transaction to the
Cardholder shall be processed as a lending transaction on the
Card using which the Transaction has been performed. A
lending transaction shall be performed in compliance with the
User’s Manual of a Card Service Terminal issued by the Card
Processing Centre.

2.2. It shall only be allowed to perform a lending transaction
if the respective debit Transaction has been performed prior to
that and it is necessary to repay it due to a technical error or if
goods or service sold as a result of the Card Transaction are
returned.

3.Additional Amount Processing

3.1.  If the Cardholder wants to add an additional amount to
the final payment amount, he/she fills in the field ADDITIONAL
(ADDITIONAL AMOUNT) and TOTAL AMOUNT on the Check
in his/her own handwriting.

3.2. If the Cardholder has added an additional amount to the
final payment amount and the Transaction is performed using
American Express, Mastercard or VISA Card, and the additional
amount does not exceed 20% of the final payment amount, the
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20% makse 15ppsummast, palutakse kaardiomanikul
kaart uuesti esitada ja lisasummat to0deldakse eraldi
kaarditehinguna.

4.  Tehingud valuutavahetuspunktis

4.1. Tehingu tegemisel olenemata tehingu summast
tuvastatakse  kaardiomaniku isik isikut tdendava
dokumendi alusel (isikut tdendav dokument on Eesti
Vabariigis viljastatud kehtiv pass, ID-kaart vai juhiluba
vOi Eesti  Vabariiki siseneda vdimaldav pass voi
isikutunnistus). Kirjutage dokumendi tiitip, number ja
dokumendi vélja andnud riigi nimi kviitungile.

5. Tehingud kaardi puudumisel

5.1. Uldsitted

5.1.1. Tehingu v&i offline-tehingu to6tlemise ajal
hoiab kaupmehe tddtaja eelautoriseerimise kaarti enda
kdes ja see pannakse kaartide vastuvotuseadmesse.
Tehingute  tootlemine ilma  kaardi fiiiisilise
kohalolekuta on keelatud!

5.1.2.  Tehingud toddeldakse rangelt siinseid reegleid
jargides.

5.1.2.1. Hotellis: hotelli sisse-registreerimisel téidab
kaardiomanik registreerimiskaardi  ja lepingu.
Registreerimiskaardile tuleb kanda kaardiomaniku ees- ja
perekonnanimi, teave kaardiomaniku postiaadressi kohta,
teenuse eest tasumise kord, kaardilt lisatasu vOtmise
kord, kaardinumber ja kehtivusaeg.

5.1.2.2. Autorendiettevéttes: enne auto {ileandmist
valmistab autorendiettevotte tootaja ette
autorendilepingu, milles sétestatakse kindlustamise,
trahvide maksmise ja kahju hiivitamise kord. Lepingus
ndidatakse dra ka kaardiomaniku andmed, sealhulgas
tema ees- ja perekonnanimi, postiaadress ja makseviis.
Kaardiomanik kirjutab lepingule alla.

5.1.2.3. Kaupluses: kui kaupmehe kauba ja/vdi teenuste
eest tasutakse  kaardiga, tdidab  kaardiomanik
registreerimisandmete véljad kliendi registreerimise ajal.
Registreerimisandmete véljadele tuleb kanda
kaardiomaniku  ees- ja  perekonnanimi, teave
kaardiomaniku postiaadressi kohta, teenuse eest tasumise
kord, kaardinumber ja kehtivusaeg.

5.1.3.  Kui kaardiomanik saabub kaupmehe juurde
broneeringus ndidatud péeval, tehakse kaardiomanikuga
seotud arveldused allpool lisas toodud korra kohaselt.
5.2. Eelautoriseerimise tootlemine kaardi
kohalolekul

5.2.1. Kui kaardiomanik saabub hotelli/autorendi-
ettevOttesse, arvutatakse vilja kaardiomaniku kaardilt
voetav ligikaudne tasu, arvestades teenuse kasutamise
kestust, hinda, teenustasu, makse ja muid tasusid.
Kaardiomaniku kaupmehele péhjustatud voimaliku
kahju eest makstava tasu lisamine véljaarvutatud
tasude summale ei ole mitte mingil juhul lubatud.

5.3. Tehingute tootlemine mitteilmumise korral"
5.3.1. Kui kaardiomanik ei ole broneeringut selleks
ettendhtud aja jooksul tiihistanud ega ilmu kohale,
sdilitage broneering jargmise pdevani. Kui klient kohale
ei ilmu, on kaupmehel oigus kliendi-kaardiomaniku
kaardilt mitteilmumise eest ettenéhtud tasu kinni pidada.
Tehing toodeldakse kaarditerminali kasutusjuhendi
kohaselt, sisestades kaardi numbri ja kehtivusaja ning
tehingu summa (ithe 24-tunnise perioodi eest kaupmehe
hinnakirja kohaselt) késitsi kaartide vastuvotuseadmesse.
5.3.1.1. Kirjutage kviitungil allkirja jaoks ettendhtud
kohale ,,ei saabunud*.

5.3.1.1. Uhe 24-tunnise perioodi eest koostatud arve
koopia koos iihe (1) koopiaga kviitungist saadetakse
kolme (3) pdeva jooksul registreerimiskaardil/

additional amount shall be entered in accordance with the User’s
Manual of a Card Reader Terminal.

3.3. If the Cardholder has added an additional amount to the
final payment amount and the additional amount exceeds 20% of
the final payment amount, or if the Transaction is performed
using American Express, Mastercard or VISA Card, irrespective
of the additional amount, the Cardholder shall be asked to
present the Card again and the additional amount shall be
processed as a separate Transaction with the Card.

4. Transactions at Currency Exchange Point

4.1. Performing the Transaction, irrespective of the amount of
the Transaction, the Cardholder shall be identified according to
the identity document (the identity document is a valid passport
issued in the Republic of Latvia, identification card or valid
driver's licence as well as a passport or identification card valid
for entering the Republic of Latvia). Write the type, number of
the document and the country where the document has been
issued in a free space on the Check.

5. Transactions in Absence of the Card

5.1. General Provisions

5.1.1. During processing of the Transaction or Off-line
Transactioni, the Pre-authorisation Card shall be held by the
Merchant's employee and it shall be placed into the Card
Acceptance Device. It is forbidden to process the Transaction
without the physical presence of the Card!

5.1.2. The Transactions shall be processed strictly observing
these rules.

5.1.21. For a hotel: upon registration in a hotel, the
Cardholder shall fill in a registration card and an agreement. It
is necessary to specify the Cardholder's name, surname,
information on the Cardholder's postal address, method of
payment for a service, procedure of withdrawal of an additional
fee from the Card, Card number and its term of validity in the
registration card.

5.1.2.2. For a car rental: prior to provision of a car, an
employee of a car rental shall prepare a car rental agreement,
where a procedure for insurance, payment of penalties and
compensation of damage shall be stipulated. The information on
the Cardholder, including name, surname, postal address as
well as payment method shall be included in the agreement. The
agreement shall be signed by the Cardholder.

5.1.2.3. For a shop: If payment for the Merchant's goods and/or
service is made using the Card, the Cardholder shall fill in the
registration information during registration of the client. It is
necessary to specify the Cardholder's name, surname,
information on the Cardholder's postal address, method of
payment for a service, Card number in the registration
information.

5.1.3. If the Cardholder arrives at the Merchant on the day
specified in the booking information, settlements with the
Cardholder shall be performed in accordance with the
procedure stipulated in this Annex below.

5.2.  Processing of the Pre-authorisation with Presence of the
Card

5.2.1. When the Cardholder arrives at a hotel/car rental, one
shall calculate an approximate fee that shall be withdrawn from
the Cardholder taking into account the duration of use of a
service, price, service fee, taxes and other fees. It is expressly
prohibited to include into the calculated amount fees for
possible damage, which the Cardholder may inflict upon the
Merchant.

5.3. Processing of Transactions in ‘No-show’ Case'

5.3.1. If the Cardholder has not cancelled booking within the
stipulated period and has not arrived, keep his/her booking until
the next day. If the Client has not arrived, the Merchant has the
right to withdraw a fee for non-arrival from the client —
Cardholder.
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autorendilepingus  toodud  kaardiomaniku  posti-
aadressile.
53.2. Kui kaardiomanik tiihistab  broneeringu

kehtestatud tiihistamisreeglite kohaselt, annab kaupmees
kaardiomanikule broneeringu tithistamiskoodi, mis
saadetakse kliendile kirjalikult.

6. Kahjuhiivitise ja lisatasu kinnipidamine

6.1. Kaupmehel on keelatud:

6.1.1.  kinni pidada mistahes lisatasusid, mida ei ole
kaupmehe ja kliendi allkirjastatud autorendilepingus /
hotelli reeglites sétestatud;

6.1.2. eeldada, et eelautoriseerimine, ettemakse voi
offline-tehing, mis on sisestatud ilma KAARDITA,
tagab rahasumma saamise osutatud teenuse eest;
6.1.3. teha kaardiga tehinguid ilma, et ta oleks
kontrollinud kaardiomaniku volitusi esitatud kaarti
kasutada.

6.1.4. Kui kaupmehe puhul on tegemist kauplusega, ei
ole kaupmehel Gigust kaardilt mistahes lisatasusid kinni
pidada (ilma kaardiomanikuga varem kokku leppimata)
voi pidada ilma kaardi kohalolekuta sisestatud
autoriseerimist, eelautoriseerimist, tehingut voi offline-
tehingut garanteeritud broneeringuks.

7.  Lisatasu kinnipidamine ilma autoriseerimiseta
7.1. Lisatasu kinnipidamine ilma autoriseerimata on
lubatud ainult allpool nimetatud juhtudel:

7.1.1.  toas kasutatud lisateenused (televisioon, telefon,

minibaar);

7.1.2.  toit, jook;
7.1.3.  maksud;
7.1.4. Kkiitus;

7.1.5. autorendilepingu /registreerimiskaardi reeglite
kohaselt sellist tasu maksma noustunud!);

7.1.6. parkimistasud, liiklusrikkumiste eest tehtud
trahvid ja muud liiklustrahvid.

OU Worldline Payment Estonia kiest saadud
kaarditerminali kasutusjuhend on kaupmeestele
siduv.

il Ej kehti kohtadele, mis ei ole hotellid, kiilalistemajad, kruiisilaevad,
restoranid vi autorendiettevotted.

The Transaction is processed in accordance with the User’s
Manual of a Card Service Terminal, manually entering the
number, term of validity of the Card and the amount of the
Transaction (for one 24-hour period in accordance with the
Merchant's pricelist) in the Card Acceptance Device.

5.3.1.1. write “No Show” on the place designated for the
signature on the Check.

5.3.1.2. a copy of an invoice for one 24-hour period together
with 1 (one) copy of the Check shall be sent to the Cardholder
within 3 (three) days to the Cardholder's postal address
specified in the registration card/car rental agreement.

5.3.2. If the Cardholder cancels booking, observing the
guaranteed booking cancellation rules, the Merchant shall
assign to the Cardholder a booking cancellation code that shall
be sent to the Client in writing.

6. Withdrawal of Compensation for
Additional Fee

6.1. Itis prohibited to the Merchant:

6.1.1. to withdraw any additional fees that are not stipulated in
a car rental agreement/hotel rules signed by the Merchant and
Client;

6.1.2. to consider that the Pre-authorisation, Prepayment or
Off-line Transaction that is entered in ABSENCE of the Card is
a guarantee of receipt of a monetary amount for the service
rendered;

6.1.3. to perform the Transactions with the Card without
verification of the Cardholder's powers to use the presented
Card;

6.1.4. If the Merchant is a shop, the Merchant does not have the
right to withdraw any additional fees from the Card (without
prior agreement about that with the Cardholder) or consider the
Authorisation, Pre-authorisation, Transaction or Off-line
Transaction entered without presence of the Card as a
guaranteed booking.

7. Withdrawal of Additional Fee Without Authorisation

7.1. Withdrawal of an additional Fee without the Authorisation
is allowed only in the cases mentioned below:

7.1.1. Additional room services (television, telephone, minibar);
7.1.2. Food, beverages;

7.1.3 .Taxes;

7.1.4. Fuel;

7.1.5. Insurance premium (in case of occurrence of the insured
accident and the Client has agreed to pay such fee in the car
rental agreement/registration card rules!);

7.1.6. Parking lot fees, traffic infraction fines and other traffic
fines.

Damage and

The user manual of a card terminal received from OU
Worldline Payment Estonia is binding upon the Merchants

i1t does not apply to venues that are not hotels, guest houses, cruise liners,
restaurants or car rental



