Maksekaardi kontrollimise kord'
Payment Card checking procedure

1. Kaardiomanik annab kaardi miiiijale.

2. Miiijja kontrollib, et kaardiomaniku allkiri on kaardi
vastaval viljal.

3. Miiiija kontrollib, kas maksekaart on kehtiv ja see pole
aegunud.

4. Kas kaardi pind on reljeefne?!

JAH: maksekaardil v3ivad olla jargmised logotiiiibid:

visa @&

EI: maksekaardil vdivad olla jargmised logotiiiibid:

VISA VISA

Electron

Miilija tuvastab logotiiiibi alusel maksekaardi tiilibi. Alates
9. juunist 2016 méddrab miitija kaardi tiiibi kindlaks kaardi
esikiiljele (kus on kiip) kantud logotiiiibi alusel. Kui ka kaardi
tagakiiljele on logotiilip kantud, niitab see, et tegemist on
mitmeti kasutatava kiipkaardiga.

5. Miiijja valideerib konkreetse kaarditiiiibi
turvaelemendid, kui tehingu tegemiseks kasutatakse
viipetehnoloogiat.

6. Kas esitatud maksekaardi turvaelemendid vastavad
neile, mida on kirjeldatud osas ,,Maksekaardi
turvaelemendid*“?

JAH: tehke tehing kaartide vastuvdtuseadme kasutusjuhendi
kohaselt.

EI: helista Worldline Payment Latvia
autoriseerimiskeskusele ~ numbril 6709 2555.  Kui
operaator konele vastab, delge talle ,,autoriseerimiskood
10 ja vastake tema kiisimustele. Jargige operaatori

juhtnoore.
e
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1. MasterCard logo asub kaardi esikiilje paremas dires. Mdnel
MasterCard kaardil voib olla metalne logotiiiip (1.1).

2. Hologramm — kaks osaliselt kattuvat kera voi sfddri ja sGna
,debit (2.1). Hologramm voib asuda kaardi tagakiiljel voi

1. Cardholder gives a payment card to cashier.

2. Cashier ensures that cardholder signature is present on
signature panel.

3. Cashier ensures that the payment card is valid and is not
expired.

4. Is card embossed?’
YES: the payment card may bear the following logotypes:

AMERIGAN
A ERESS
&l

mastercard maoestro

NO: the payment card may bear the following logotypes:

DO @

mostercord maestra

Cashier identifies the payment card type using logotype. Effective
9 June 2016 cashier determines card type using logotype placed on
card front (where chip is placed). Logotypes on card back, if any,
indicates that it is a multi-application chip card.

5. Cashier performs validation of security features for the
particular card type except cases when contactless
technology is used to complete transaction.

6. Does the presented payment card security features
matches the ones described in “Payment Card Security
Features” section?

YES: complete transaction in accordance with card acceptance
device operating instruction.

NO: call the Authorisation Centre of Worldline Payment
Latvia, tel.nr. 6709 2555. After operator answers the call,
tell the operator ““Authorization Code 10" and reply to the
operator’s questions. Act according to the operator’s
instructions.
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1. MasterCard logo is located on the right side of the front side of
the card. Some MasterCard cards may have a metallic logotype
(1.2).

2. The hologram — two interlocking globes or two interlocking
spheres with word ““Debit” (2.1). The hologram may be located on



magnetribal (8.1). Hologramm voib ka puududa, kui kaardi
logotiilip on metalne (1.1).

3. Kaardi véljastaja nimi asub kaardi esi- v3i tagakiiljel.

4. Kaardinumber (mis voib olla reljeefne voi mitte) on 16-
kohaline ja algab alati 5 voi 2-ga.

5. Kaardi aegumistéhtaeg voib olla kaardile kantud: kaart kehtib
néidatud kuu viimase paevani (nt 12/19 tdhendab, et kaart kehtib
31. detsembrini 2019). Kaardil vdib olla ka selle kehtivuse
alguspédev — sellisel juhul kehtib kaart kehtivusaja esimesest
péevast alates.

6. Kaardiomaniku ees- ja perekonnanimi (vOi ettevotte nimi)
voivad olla kaardile kantud. Kaardiomaniku foto ja allkirja
koopia voivad olla kaardile kantud, aga allkirja koopia ei asenda
kaardiomaniku allkirja vastaval viljal.

7. Kaardiomaniku allkiri peab olema kaardi tagakiiljel oleval
allkirjaviljal (selles ei tohi olla parandusi).

8. Kaardi magnetribal voib olla erihologramm (8.1).

Uus logotiilip voib olla MasterCard kaartidele triikitud alates
4. aprillist 2017.

mastercard

l l maestra
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1. Maestro varviline logo asub kaardi esikiiljel. Logo vdib asuda
ka kaardi tagakiiljel ja sellisel juhul vdib see olla hallides
toonides.

2. Kaardi véljastaja nimi asub kaardi esi- v3i tagakiiljel.

3. Kaardinumber on 13—19-kohaline ja selle algus on 5xxxxx voi
6XXXXX.

4. Kaardi aegumistéhtaeg v3ib olla kaardile kantud. Kaart kehtib
néidatud kuu viimase péevani (nt 12/19 tdhendab, et kaart kehtib
31. detsembrini 2019).

5. Kaardiomaniku ees- ja perekonnanimi (voi ettevotte nimi)
voivad olla kaardile kantud.

6. Kaardiomaniku allkiri peab olema kaardi tagakiiljel oleval
allkirjaviljal (selles ei tohi olla parandusi).

7. Kaardi magnetriba. Alates 9. juunist 2016 voivad Maestro
kaardid olla ilma magnetribata.

Uus logotiilip v3ib olla Maestro kaartidele triikitud alates
4. aprillist 2017.

the back of the card or on the magnetic stripe (8.1). There may be
no hologram, if the logotype of a card is metallic (1.1).

3. Cards issuer’s name is located on the card’s front or back.

4. Card’s number (embossed or unembossed) consists of 16 digits
and always starts from ‘5’ or ‘2.

5. Card’s expiration date may be present on the card: the card is
valid until the last day of the specified month (e.g., 12/19 — it is
valid until 31 December 2019). Date the card is valid from may
also be present - in such case the card is valid starting from the
first day of the validity term.

6. Card’s expiration date may be present on the card: the card is
valid until the last day of the specified month (e.g., 12/19 — it is
valid until 31 December 2019). Date the card is valid from may
also be present - in such case the card is valid starting from the
first day of the validity term.

7. Signature panel on the back of the card must contain the
cardholder’s signature (it must not be corrected).

8. The magnetic stripe of the card may contain a special hologram
(8.1).

The new logotype may be printed on MasterCard cards starting
from 4 April 2017.
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1. Full colour Maestro logo on the front side of the card. The logo
may be placed on the back of the card, in such case it can be
grayscale.

2. Card’s issuer name is located on the front or back of the card.

3. The card number consists of 13-19 digits; it starts with 5xxxxx
or 6XXXXX.

4. Card’s expiration date may be present on the card. The card is
valid until the last day of the specified month (e.g., 12/19 — valid
until 31 December 2019).

5. Cardholder’s name and surname (or the company’s name) may
be present on the card.

6. Signature panel on the back of the card must contain the
cardholder signature (it must not be corrected).

7. Magnetic stripe of the card. Effective 9 June 2016 magnetic
stripe is optional on Maestro cards.

The new logotype may be printed on Maestro cards starting from
4 April 2017.

maestro
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1. Kaardi logotiiiip — VISA ELECTRON. Alates 12. juunist
2014 voib logotiiiip olla mustvalge.

2. Kaardi véljastaja nimi asub kaardi esi- vi tagakiiljel.

3. Mittereljeefsete kaartide number algab 4-ga ja see on 16-
kohaline. Mérkus: mone VISA Electron kaardi esikiiljel on
ainult kaardinumbri neli viimast numbrit.

4. Kaardi acgumistihtaeg v3ib olla kaardile kantud: kaart kehtib
néidatud kuu viimase péevani (nt 12/19 tdhendab, et kaart kehtib
31. detsembrini 2019). Kaardil voib olla ka selle kehtivuse
alguspédev — sellisel juhul kehtib kaart kehtivusaja esimesest
péevast alates.

5. Kaardiomaniku ees- ja perekonnanimi (voi ettevotte nimi)
voivad olla kaardile kantud.

6. Kaardi esi- voi tagakiiljele on triikitud kiri ,,Electronic Use
Only“ (Ainult elektrooniliseks kasutamiseks).

7. Allkirjavdli on kaardi tagakiiljel ja selles peab olema
kaardiomaniku allkirja ndidis vdi koopia (milles ei tohi olla
parandusi).

8. Kaardi magnetribal voib olla erihologramm (lendavate tuvide
parv).

VISA
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1. Kaardi logotiiiip — VISA logotiilip asub kaardi esikiiljel.
Alates 12. juunist 2014 voib logotiilip olla mustvalge.

2. Hologramm — lendav tuvi. Hologramm voib asuda kaardi
tagakiiljel voi magnetribal (sellisel juhul kujutab see lendavate
tuvide parve).

3. Kaardi véljastaja nimi asub kaardi esi- voi tagakiiljel.

4. Kaardinumber (mis voib olla reljeefne voi mitte) on 16-
kohaline, millest esimene on 4. Kui kaart ei ole reljeefne, on
sellel kiri ,Electronic Use Only“ (Ainult elektrooniliseks
kasutamiseks). Markus: mdne VISA Electron kaardi esikiiljel on
ainult kaardinumbri neli viimast numbrit.

5. Kaardi aegumistihtaeg voib olla kaardile kantud: kaart kehtib
ndidatud kuu viimase péevani (nt 12/19 tdhendab, et kaart kehtib
31. detsembrini 2019). Kaardil voib olla ka selle kehtivuse
alguspédev — sellisel juhul kehtib kaart kehtivusaja esimesest
péevast alates.

6. Kaardiomaniku ees- ja perekonnanimi (vOi ettevdtte nimi)
voivad olla kaardile kantud.

7. Allkirjavdli on kaardi tagakiiljel ja selles peab olema
kaardiomaniku allkirja ndidis (milles ei tohi olla parandusi).
Allkirjaviljale vdib olla triikitud ka allkirja foto.

8. Kaardi magnetribal voib olla erihologramm (lendavate tuvide
parv).

1. Card’s logotype — VISA ELECTRON. The logotype may be
monochromic starting from 12 June 2014.

2. Card’s issuer name is located on the front or back of the card.

3. Unembossed card’s number starts from ‘4°, 16 digits length.
Note: some VISA Electron cards have only last four digits of the
card number visible on the front.

4. The expiry date may be specified on the card: the card is valid
until the last day of the specified month (e.g., 12/19 - the card is
valid until 31 December 2019). The first date of the validity term
of the card may be specified as well — the card is valid from the
first day of the validity term.

5. The cardholder’s name and surname (or the company’s name)
may be present on the card.

6. Legend “Electronic Use Only” printed either on front or back
of the card.

7. Signature panel on the back of the card and it must contain the
cardholder’s signature sample or its reproduction (it must not be
corrected).

8. The magnetic stripe of the card may contain a special hologram
(a lot of flying doves).

HCE00214C
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1. Card’s logotype — VISA logotype on the front side of the card.
The logotype may be monochromic starting from 12 June 2014.

2. The hologram — a flying dove. The hologram may be located on
the back of the card or on the magnetic stripe (in this case there
will be lots of flying doves on it).

3. Card’s issuer name is located on the front or back of the card.

4. Card’s number (embossed or unembossed) consists of 16 digits
and starts with “4”. If the card is unembossed, it bears legend
“Electronic Use Only”. Note: some unembossed VISA cards have
only the last four digits of the card number visible on the front.

5. The expiry date may be specified on the card: the card is valid
until the last day of the specified month (e.g., 12/19 — the card is
valid until 31 December 2019). The first date of the validity term
of the card may be specified as well — the card is valid from the
first day of the validity term.

6. The cardholder’s name and surname (or the company’s name)
may be present on the card.

7. The signature on the back of the card and it must contain the
cardholder’s signature sample (it must not be corrected). A
photographic reproduction of the signature may be printed on the
signature panel as well.

8. The magnetic stripe of the card, which may contain a special
hologram (a lot of flying doves).



PAY

1. Kaardi logotiiiip— V PAY logotiiiip kaardi esikiiljel.
Stiliseeritud V on logotiilibis ndha ultraviolettvalguses.

2. Mikrokiip asub kaardi esikiiljel. V PAY kaardiga saab
tehinguid teha ainult kaarti mikrokiibilugejasse pannes.

3. Kaardi magnetriba.

V PAY kaardil vdivad olla jargmised elemendid:

a. 16-19-kohaline kaardinumber, mis algab 4, 5 vdi 6-ga.
Esimesed neli numbrit vastavad numbritele, mis vSivad olla
kaardinumbri alla triikitud (mitte pressitud).

b. Kaardi acgumistihtaeg.
c. Kaardiomaniku ees- ja perekonnanimi.
d. Kaardi viljastaja nimi.

e. Allkirjavali. Kui kaardil on allkirjavéli, peab selles olema
kaardiomaniku allkiri voi selle koopia.

1. Card’s logotype — V PAY logotype on card front. The styled “V”’
appears on logotype under ultraviolet light.

2. The microchip is located on the front of the card. You may
execute transactions with V PAY Cards only by placing the card
into the microchip reader.

3. The magnetic stripe of the card.

The following elements may be present on V PAY card:

a. The card number consisting of 16 — 19 digits, starts with 4,
5, 6. First four digits match digits if printed (nor embossed)
onto card just below the card number.

b. Expiry date of the card.
c¢. Cardholder's name, surname.
d. Card’s issuer name.

e. Signature panel. If there is the signature panel on the card,
it must bear cardholder’s signature or it’s reproduction.

1. Kiri ,,AMERICAN EXPRESS* esikiiljel, logotiilip kaardi
tagakdiljel.

2. Reljeefne (pressitud) kaardinumber, mis algab 34 v&i 37-ga ja
on 15-kohaline.

3. Neljakohaline number kaardinumbri kohal. Tehinguid saab
teha mitteelektroonilise seadme (imprinter’i) abil vdi internetis.

4. Kaardinumbri all olev kahekohaline number (v.a American
Express Blue kaartidel) niitab aastat, millal esimene kaart
kaardiomanikule véljastati. See peab olema 1967 vodi hilisem
aasta vOi, kui kaart viljastati parast 2000. aastat, olema 00 voi
hilisema aastaga, aga mitte hilisemaga kui poolelioleva aasta
kaks viimast numbrit.

5. Kaardi aegumistéhtaeg — kaart kehtib ndidatud kuu viimase
pdevani (nt 12/19 tdhendab, et kaart kehtib 31. detsembrini
2019).

6. Reljeefne kaardiomaniku ees- ja perekonnanimi.

7. Allkirjavéli on kaardi tagakiiljel ja selles peab olema
kaardiomaniku allkirja néidis (milles ei tohi olla parandusi).

8. Kaardinumber on triikitud allkirjaviljale voi selle alla ja on
sama, mis kaardile pressitud number.

9. Kaardi magnetriba.

1. Legend AMERICAN EXPRESS on the front, logotype — on the
back of the card.

2. Embossed card number; it starts from ‘34’ or ‘37’ and consists
of 15 digits.

3. A four-digit number above the card number. It is necessary to
execute a transaction with the imprinter or making payments in the
internet.

4. A two-digit number below the card number (except for American
Express Blue cards) — it specifies the year, in which the first card
was issued to the cardholder. It must be equal to “67”” or later date,
or, if the card was issued after 2000, it must be equal to “00” or
later date, but not later than the last two digits of the current year.

5. The expiry date of the card — the card is valid until the last day
of the specified month (e.g., 12/19 — the card is valid until 31
December 2019).

6. Embossed cardholder name and surname.

7. The signature panel on the back of the card and it must contain
the cardholder’s signature sample (it must not be corrected).

8. The card number is printed on the signature panel or below it
and it is the same number as the one embossed on the card.

9. The magnetic stripe of the card.



