OroBopKa 0 KOHOUAEHLUANBbHOCTU B OTHOLIEHWU OpraHuM3oBaHHoOMK 6aHKkom Citadele akuum «BosepaTt geHer (Cashback) ana HoBbix KnueHtoB Citadele B pasmepe 3% 3a NOKynKw,

Citadele

coBepLieHHble ¢ nomolybio KapT X» / Citadele campaign "Cashback for new clients of Citadele in the amount of 3% for purchases made with X cards" privacy disclaimer

B pamKax y4acTua B opraHusoBaHHoi 6aHkom Citadele (ganee B Tekcte — Citadele nam mbl)
akumMm «BosBpat peHer (Cashback) ana HoBbix KnaueHntoB Citadele B pasmepe 3% 3a
NOKYMKK, CoBepLUeHHble C NOoMOoLLblo KapT X» (aanee B Tekcte — Akuums), Citadele byaer
0b6pabatbiBaTb Bawu nepcoHanbHble AaHHble. [103TOMYy B COOTBETCTBUM C HOPMATUBHbLIMM
AKTaMK, PErYANPYIOWMMU KOHOUAEHUMANBHOCTD M 3aLMTY MEPCOHANbHbIX AAHHbIX, Mbl
XOTUM npounHpopmmnpoBaTb Bac o Heobxoaumon 06paboTKe NnepcoHasibHbIX AAHHBIX.

By participating in campaign "Cashback for new clients of Citadele in the amount of 3% for
purchases made with X cards" (hereinafter referred to as the Campaign) organized by
Citadele (hereinafter - Citadele or us), Citadele will process your personal data, therefore, in
accordance with the regulatory enactments regulating privacy and personal data protection,
we would like to inform you about the necessary processing of personal data.

Kro 6yaer o6pabartbiBaTth Bawm nepcoHanbHble gaHHble?

B pamkax Akuum B JlatBum: AO «Citadele banka», eauHblli perncTpaumoHHbidi N2
40103303559, agpec: Republikas laukums 2A, Pwura, LV-1010, TenedoH +371 67010000, 3.
nouta: info@citadele.lv, aa. noyTa cneumanuncra no 3awmTe AaHHbIx: gdpr@citadele.lv.

B pamKkax Akuum B Jiutee: AO «Citadele banka», dunnan B /utee, perncrpaymoHHbIli N
112021619, agpec: Upés str. 21-1, LT-08128, BunbHtioc, /intea, TenedoH: +370 52219091, an.
nouta: info@citadele.lt, an1. noyTa cneumanncta nNo 3auimTe AaHHbIx: dap@citadele.lt.

B pamkax Akuum B IctoHumn: AO «Citadele banka», dbnnnan B SctoHumM, perncTpaumoHHbIi
Ne 11971924, agpec: Narva mnt. 63/1, 10152, TannuH, Xapbiomaa, ICTOHUA, TenedpoH: +372
7700000, 3n. nouta: info@citadele.ee, 3. nNoyTa chneuvanncta Mo 3awiuTe  AaHHbIX:
gdpr@citadele.ee.

Who will process your personal data?

As part of the Campaign in Latvia: AS Citadele banka, unified registration No. 40103303559,
address: 2A Republikas laukums, Riga, Latvia, LV-1010, phone: +371 67010000,
email: info@citadele.lv, data protection officer's email: gdpr@citadele.lv;

As part of the Campaign in Latvia: AS Citadele banka Lithuanian branch, registration No.
112021619, address: Upés str. 21-1, Vilnius, Lithuania, LT-08128, phone: +370 52219091, e-
mail: info@citadele.lt, data protection officer's email: dap@citadele.lt.

As part of the Campaign in Latvia: AS Citadele banka Estonian branch, registration No.
11971924, address: Narva mnt. 63/1, Tallinn 10152, Harju, Estonia, phone: +372 7700000, e-
mail: info@citadele.ee, data protection officer's email: gdpr@citadele.ee.

Kakoro poaa nepcoHanbHble gaHHble Mbl 6yaem ob6pabaTbiBaTh?

e Bawe uma n bamuauio,

e Baw nepcoHasbHbIV KOA,

e Bawy ¢urHaHcoByto MHPopmauuto (Homep cyeta B H6aHKe Citadele, AeHexHbIA NOTOK —
BXOAALME W WUCXOAALWME NAATEXM, COOEPNKALAACA B HUX MHOOpMauua, wcTopus
COBEPLUEHHbIN TPaH3aKuMin Ana BO3BpaTa HAUMC/AEHHbIX B pamKax AKLUM AeHEeXHbIX
cpencTs).

What kind of your personal data will we process?

e Your name, surname,

e Your identification number,

e Your financial information (account number in Citadele, cash flow - incoming and outgoing
payments, information contained in them, history of transactions for refund of money
calculated within the Campaign).
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Komy mbl nepegaanm Balum NepcoHasnbHble gaHHble?
O6paboTKa Bawmx nepcoHanbHbIX AaHHbIX B YKa3aHHbIX Bbile Lensx 6yaeT ocyLecTBAATbCA
TO/IbKO YNOZIHOMOYEHHbIMKU paboTHMKamu Citadele.

Who will we transfer your personal data to?
The processing of your personal data for the above-mentioned purposes will be carried out
only by authorized Citadele employees.

Kak gonro mbi 6yaem xpaHutb Bawm nepcoHanbHble AaHHble?

Citadele 6ypeT xpaHwWTb Bawwu nepcoHasbHble AaHHble B LEAAX aAMUHUCTPUPOBAHMUA
HasioroB 5 neT, a TakKe B LefAX 3alMTbl CBOMX MHTEPECOB B Cy4ae pasNnyHbIX TpeboBaHuUiM
nocse NpeKpaLLeHnsa AeN0BblX B3aMMOOTHOLWEHUI 10 NeT B COOTBETCTBMM C O6LLMM CPOKOM
WMCKOBOM A4aBHOCTU.

How long will we store your personal data?

Citadele will store your personal data for tax administration purpose 5 years as well as to
protect its interests in the event of various claims after the termination of the business
relationship for 10 years, according to the general limitation period of liability.

KakoBbl Bawu npaBa B oOTHOLWEHMU 06paboTKM Bawimx nepcoHanbHbIX AaHHbIX?
B cnyvyae BO3HMKHOBEHWMS BOMPOCOB, CBA3aHHbLIX C 06paboTKol Balmx nepcoHanbHbIX
JaHHbIX, Bbl MOKeTe CBA3aTbCA C HAMM MO YKa3aHHbIM BbllUe afpecam 3/1eKTPOHHON noyTe,

What are your rights to the processing of your personal data?
Should you have questions relating to the processing of your personal data, you may contact
us either by emailing to the above indicated email addresses, including by contacting the




Citadele

B TOM 4yucne 06paTVITbCFI K cneuynanancTty no 3awmnte NnepCoHa/ZbHbIX OaHHbIX, U Bam 6yp,eT
npefoctaB/iieHa Bca Heobxogumaa WHPopmauma, Kacatowasacs o06pabotkm  Bawwmx
NepCoHaNbHbIX AaHHbIX, BK/1KOYaA OTBETbl Ha HEACHbIE BOMPOCHI.

Bca nHbopmauma byaeT nepesaHa OTBETCTBEHHOMY COTPYAHMKY, KOTOPbIN NOArOTOBUT OTBET
Ha Baw 3anpoc. CornacHo 3aKoHy, Bbl, N04aB NMCbMEHHbIM 3anNpoc, MMeeTe NPaBo NosyyaTb
AOCTYN K CBOMM JINYHBIM SAaHHbIM, UCNPABAATb U YAANATb UX, OrPaHMYMBaTb UX 06PaboTKY,
BO3PaKaTb NPOTMB UX 0B6PabOTKK, A TaKKe NePEHOCUTDb UX.

personal data protection officer and you will get all required information relating to the
processing of your personal data, including answers to unclear issues.

In accordance with the requirements of the law, Citadele grants you the right, by submitting
a written request, to access, rectify or delete your personal data, to limit its processing, to
object to its processing, and to transfer them.

Kak peicrtBoBatb B ecnm  Bbl  cuutaete, utO 3aTpoHyta Bawa

KOHOUAEHUNANbHOCTb?

B cnyyae ecnn Bawa KoHbUAEHLMANbHOCTb Bbl1a 3aTPOHYTA, Bbl MMeeTe NpaBo AN 3aLUMTbI
CBOWX YCTAaHOBJ/IEHHbIX 3aKOHOM MHTepecoB noaaTtb *Kasnoby H6aHKy Citadele, obpaTuTbCs B
FocyAapCTBEHHYIO MHCMEKLMIO A4aHHbIX MAW NOAATb UCK B CYA,.

cnyvae,

What to do if you think your privacy has been violated?
In case of violation of your privacy, you have the right to submit a complaint to Citadele, the
Data State Inspectorate, or to bring court action.

Citadele rapaHTMpyeT HepasraaweHue 1 3aWMTY BalumMx NnepcoHanbHbIX AaHHbIX.

Citadele guarantees non-disclosure and security of your personal data.







