— MpaBuna ncnonbsoBaHua n o6cnyxnBaHus MHTepHet-6aHka Citadele c KaTteropuamu aBTopunsauum

atadele

1. Ucnonbsyembie B MpaBunax ycnyrui TepMuHbl i UX TOJIKOBaHUE:
1.1. AyTeHTMdUKaTOp — KOAbl, Naponn u Apyrue ugeHTuduKatTopbl wm
LEeNCTBUA, CO3AaHNEe WM UCMONb30BaHME KOTOPbIX BO3MOXHO MpW MOMOLUM
MCNonb30BaHMA YCTPONCTBa aBTopr3aLmn, U Kotopble baHk ncnonbsyertca ans
ayTeHTMMKaumm lNonb3oBaTena wW/wiv NpoBepku NoaTBepxAaeHuAa Caenok,
VHULMNPOBAHHbIX B IHTepHeT-6aHKe.

1.2. BaHk — DctoHckun ¢punmnan AO "Citadele Banka", perncrpaumoHHbii Kog
11971924.

1.3. foroBop yaiyrn — cornaweHvie baHka n KnneHta o6 ncnonb3oBaHun u
obcnyxuBaHum MHTepHeT-6aHKa, cocToswee 13 3anasneHus, Mpasun yciyru un
MpunoxeHus.

1.4. [pyrue obs3aTenbHble TEPMUHBI U UX TONKOBaHWE yKasaHbl B [OroBOpax
ycnyr, 3aKfoueHHbIX mexay bankom n Knnentom, nOYb.

1.5. 3asBKa - COBOKYMHOCTb AaHHbIX, CO3AaHHaA Mpu nomowy WHTepHeT-
6aHKa, copepxallas agpecoBaHHoe baHky pacnopsikeHue [lMonb3oBatens o
cosepueHnmn Caenok, NoaTBepxaeHHoe Kogom aBTopusaumm.

1.6. 3aaBneHne — 3asABfieHMe O NOJSlyYeHUn YCnyru yctaHoBneHHoro baHkom
06pasua, 3anonHeHHoe KnreHTom.

1.7. AMA nopaknioueHNAa - paj  CMMBOMOB, YKas3aHHbI B 3aABneHun,
nprumeHsiembln MNonb3oBaTenem Anif ero ayTeHTUdMKaUMU Npy MOyYeHUn
[ocTyna K IHTepHeT-6aHKy B ycTaHOBNEHHbIX BaHKkoMcnyuvasx.

1.8. UHTepHeT-6aHK — c1ucTemMa yAaneHHOro AoCTyna U ynpasneHusa yciyramm
BaHKa, felcTByIOWan B UHTEPHETE, B T.4. Mo6WNbHbIN caiT. [JlocTyn K IHTepHeT-
6aHKy MOXKHO MOJTyunTb, OTKPbIB caiiT baHKa B UHTepHeTe www.citadele.ee unu
no appecy B MHTepHeTe https://online.citadele.lv, unn ckayas Ha Mob6unbHOe
yCTponcTBO MobunbHoe npunoxeHuve Citadele ¢ caiita App Store unu Google
Play.

1.9. KanbKynarop KofoB — BbijaHHOe baHKom YcTpoiicTBo aBTopm3aumm.

1.10. KapTa KopoB — BbijaHHOe baHKOM YCTpONCTBO aBTOPM3aLUn.

1.11. Kateropua aBropusauumn - ugeHtuédukatop — A, B, C n D, koTopbliii
rnoKasblBaeT ycTaHoBNeHHoe KnueHTom npaBo [lonb3oBaTtens yaoCToBepsTb
3anABKM B pamKax Pexrma nonb3oBaHus.

1.12. KnneHTt - topuauyeckoe nnuyo, y Kotoporo B baHke oTKpbIT CyeT u
KOoTOpoe nofaet 3ansneHve B baHk.

1.13. JlumnT KoHPUrypaumm - ykasaHHaa B 3afABNeHUN MakcMManbHaa cymma
opHoro [naTexa, onpepeneHHas B pamMKax YCNOBWUI [OCTaTOYHOCTU
aBTopu3aummn ana Bcex Cpenok KnueHta, Bcex mnu otaenbHbix CyeToB mnn
oTAenbHbIX BanioT CyeTa.

1.14. JlumnT nonb3oBatena - JIUMUT nnatexa, [MOHEBHOW  JIUMWUT,
ycTaHOBNeHHbIN KnneHTom ana otaenbHoro MNonb3oBatens, T.e. MakCcManbHas
CymMMa, B npefeniax KOTOPOW B TeueHWe CYTOK BbIMONHATCA [lnatexu B
NHTepHeT-6aHKe, U MECAYHBIN IMMUT, T.e. MaKCUManbHas CyMMa, B npefenax
KOTOPOI B TeUEHMe OOHOro KaneHJapHOro Mecsua BbiMonHATcA Mnatexn B
NHTepHeT-6aHKe, NpuHUMas, YTo B MecALe 30 aHel. JIMUT nnaTtexa, AHEBHOW 1
MECAYHbI NIMMUTBI MOTYT ObiTb YCTaHOBMEHbl KakK BCe BMeCTe, Tak W MO
OTAeNbHOCTU B 060N KOMBUHALMN.

1.15. JlIumunT ycTpoincTea aBropmsaumm — numut lnatexa, AHEBHOW NUMWT,
yCTaHOBNEHHbIN BaHKOM AN1A COOTBETCTBYIOLLEro YCTpocTBa aBTopusaumu, T.e.
MaKCMManbHasa CymMma, B npefenax KOTOpOoW B TeYeHMe CYTOK BbIMOHATCA
Mnatexu B VIHTepHeT-6aHKe, N MECAYHDBIA IMMUT, T.€. MaKCMMasbHasA CymMma, B
npegenax KOTOpPOW B TeYeHWe OfHOro KaneHAapHOro Mecsua BbIMOSHATCA
Mnatexu B IHTepHeT-6aHKe, NpuHMMas, uTo B Mecaue 30 gHen.

1.16. Mo6unb-U, (Mobiil-ID) - pgurutanbHoe yaoCTOBEpeHME JIMYHOCTU,
KoTopoe coflepXknTca B MobUIbHOM YCTPOICTBE, U ANA MOSyYEHUA KOTOPOro
Monb3oBaTenb AOMKEH 06PATUTLCA K CBOEMY OMNepaTopy MOOGWUIBHON CBA3MN 1
nonyuntb SIM-kapTy (Subscriber Identity Module), koTopasa BBOAWTCA B
MOGWNbHBIN TenedoH.

1.17. Mo6bunbHoe YCTPOMCTBO - MOOWbHbIA  TenedpoH, CMapTOOH,
NNaHLWeTHbIN KOMMblOTEP,  KOTOpbI Knuent  wnn  lMonb3osaTenb
3apeructpuposan B baHke npu nomowwy MobunbHoro caita wnu npwu
3akntoyeHnm lorosopa.

1.18. Mo6MABHDBINA caliT — NPy MCNonb3oBaHUM MoGUNBbHOTO YCTPOIiCTBa B
Mo6UnbHOM npunoXeHnn baHka pgocTtynHa ycnyra no cosepuieHuioo Caenok
pasnuuHoro BrAa U obbeMa, a TakkKe ANA MONyUYeHUA OnpefeneHHbIX yciyr
BaHKa, B T.U. C NpVMEeHEHVEM anbTepHaTUBHbIX TpeboBaHMI K 6Ge3onacHom
ayTeHTUOUKaLUW.

1.19. OYB - O6wwue ycnosus 6aHKa.

1.20. Maponb nogknoueHna - AyTeHTUdUKATOP, MPUBA3AHHLIA K MMmeHun
NOAKIIOUYEHUA, KOTOPbI HEOOXOAMMO PErynapHO MEHATb U KOTOPbI ABNAETCA
pAAOM  CUMBOJNOB, MW3BECTHbIM TonbKo [lonb3oBaTenio, MNpPUMEHsEMbIM
Monb3oBatenem ansa ayteHTUdUKaLUM Npu NoaydyeHUn Joctyna K VHTepHet-
6aHKy B yCcTaHOBJEHHbIX baHKom ciyyasx.

1.21. NMnatexx - pacnopsxeHne KnueHTa/lonb3oBatensa YCTaHOBIEHHOrO
BaHKom o6pasua, KoTopoe npefycMaTpviBaeT nepeuncieHne 6e3HannuHbIx
[eHer.

1.22. Monb3oBaTtenb — ¢uU3MYeCKoe NMLO, MMeloLee NPaBO MONb30BaTbCA
NHTepHeT-6aHKOM B pamKax yTBepKAeHHbIX KnueHTom PexnmoB nonb3oBaHus
Ha OCHOBaHWUW 3aksloueHHoro [lorosopa ycnyru.

1.23. MpaBuna ycnyrm - HacToAwMe npasuna
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obcnyxmBaHua MHTepHeT-6aHKa.

1.24. TpelicKkypaHT - [e/CTBYIOWNIA NPENCKypaHT Ha MpPOAyKTbl W yCiyrn
baHka, B KOTOpOM yKasaHbl onpefeneHHble BbaHKom JIUMuTbl yCTponcTBa
aBTopu3aLun.

1.25. MpunoxeHne - coctaBHaa 4acTb [loroBopa yciyru, onpeaensaowasn
npa.a MNonb3oBaTens coBepLaTb AencTans B IHTepHeT-6aHKe.

1.26. Pexum noNb30BaHNA - NoAKNYeHNe NHTepHeT-6aHKa,
obecneumBatouiee Monb3oBaTento onpeaeneHHble npaea B IHTepHeT-6aHKe Ha
OCHOBaHMM  3aKloyeHHoro JloroBopa yciyru. Pexum  nonb3osaHus,
YCTaHOBNEHHbI B OTHOLIEHWN BCEX NPOAYKTOB W YCNyr, [eNCTBYET U ABNAETCA
ob6sa3aTtenbHbIM AnA CTOPOH B TOW CTEMEHW, B KOTOPOI OH He NMpoTMBOpeunT
Pexvmy nonb3oBaHuA, yCTaHOBIEHHOMY B OTHOLIEHUW OTAeNbHbIX CYeToB 1n
OTAESbHbIX MPOAYKTOB NYCAyr.

1.27. Cpenka - ntobble AeNCTBYSA, KOTOPbIE MOXHO OCYLLECTBAATb NMPU NOMOLL
MHTepHeT-6aHKa, NCMOMb3yA BO3MOXHOCTMN 1 CNOCo6bl, Npeanaraemble baHkom
B cpepe WHTepHeT-6aHKa, B TOM uucne ocyujectBieHve [natexen wu
3aK/io4eHmne JOroBopoB.

1.28. CropoHbl — baHk 1 KnneHT, o6a BmecTe.

1.29. Cuyer - no6on cueT KnueHTa B bBaHKe, B T. Y. pacyeTHblii cyeT,
HaKoMWTeNbHbIV CYET 1 APYro cYeT, OTKPbITbI B baHKe Ha nma KnneHTa.

1.30. TenedpoHHbIN Naponb - YyKasaHHbIN B 3aABNeHUN, BbIOPAHHDIN
MNMonb3oBaTenem BoOMpoc napons, KoTopbi baHk 3apgaer [Monb3osaTenio, u
naposib, KOTOPbIA, OTBEYas Ha YMOMAHYTbLIN BOMPOC napons, lNonb3osatesnb
HasbiBaeT baHKy Ana ngeHTrdrKaumm no TenedoHy.

131. YcnoBua AOCTaTOYHOCTM aBTOpU3aLMM - YyKasaHHble KnueHTOM B
3anABneHNN YCNoBMA, CKONbKO W Kakue KaTeropuu aBTopusaumm Heob6Xoaunmbl,
yto6bl bBaHK npuHAN 3afABKY K BbINOMHEHUIO. YCNOBUA [OCTaTOUYHOCTY
aBTOpPU3aLUM ONpefenAlTCa B OTHOLWEHNN BCeX 3aABOK, oTaenbHbix CyeToB
unun Baniot CyeTos. YCI0BMA AOCTaTOYHOCTM aBTOpPU3aLnK, OnpefesieHHble B
OTHOLLEHUM BCeX 3aABOK, AENCTBYIOT 1 ABNAOTCA 0b6A3aTeNbHbIMY Ana CTOPOH B
TOWN CTeneHW, B KOTOPOW OHW He MpoTMBOpeyaT YCNOBUAM AOCTAaTOYHOCTU
aBTopu3auuy, onpejesieHHbIM B OTHOLIEHUN OTAenbHbIX CueToB uau BanoT
CyeToB.

1.32. YcnoBuA caenkm — ykasaHus, yCIoBUA U HAaCTPONKK B VIHTepHeT- 6aHkKe, B
T.4.Ha MobunbHOM caliTe, OTHOCALMECA K NonyyeHuto ycnyr baHka.

1.33. Yenyra - nogknioueHvne u obcnyxuBaHvne WHTepHeT-6aHKa, a Takke
Apyrue cBasaHHble € 3TUM ycnyru baHka.

1.34. YcTpoicTBO aBTOpM3auum - npefocTasneHHoe baHkom  wnm
nprnobpeteHHoe [lonb3oBaTtenem U opobpeHHoe BbaHKOM YCTPOWCTBO wnn
nporpammHoe obecrneyeHue, NCNonb3yemoe 1A CO3[aHNA WK NCMNONb30BaHWA
AyTeHTudMKaTopa, Hanpumep, N-kapta, Mobunb-U, MobunbHoe ycTpoincTBo.

2. 3aknioueHne gorosopaycnyru

2.1. Mopnucbiaa 3aaBneHune, KNnneHT yaocToBepseT, uTo:

2.1.1. bypeT nonb3oBaTbcA MHTepHeT-6aHKOM B COOTBETCTBUM C [JoroBOpom
ycnyru;

2.1.2. oco3HaeT pUCKK, CBA3aHHbIE C 3TON YCNyrowm;

2.1.3. undopmmpoBaH 1 oco3HaeT, uyto baHK umeeT npaBo, MCNoONb3ya
WHTepHeT-6aHK, noTpeboBaTb oT Monb3oBatens u Monb3oBaTtens 06s3aH, ecnn
3TO COOTBETCTBYET PeXNMy MONb30BaHUA VHTepHeT-6aHKOM, onpeaeneHHoOMy
AnA cootBeTcTBYIOLEro Monb3osatens, oT MeHu KnueHTa npegoctasuTb baHky
nHbopMaumio W/Mnn MNOATBEPXKAEHUs, Heobxoaumylo nAnAa obecneyeHus
BbINONHEHNA TpeboBaHWI o06A3aTeNbHbIX AnA baHka npPaBOBbIX aKTOB U
COOTBETCTBUA MeX/yHapoAHoW aeaTenbHoOcTH baHKa, M NpefocTaBneHve Takow
nHpopmMaumy U/mnu NoaTBEpPXAeHUA B VIHTepHeT- 6aHKe B YCTaHOBMEHHBIX
BaHkom cnyyasx ob6asatenbHo AnA coseplueHua Chenku, B TOM yucne ans
BbINONIHeHWA Mnatexen KnneHTa 1 3aKnioyeHna 4OroBopos B VIHTepHeT-6aHKe;
2.1.4. obecneunT, 4ytobbl MoNb3oBaTENb B COOTBETCTBUM C YCTAHOBEHHBIM AJ1A
Hero pexrmMoM nonb3oBaHusA VIHTepHeT-6aHKOM 6bl1 AOMKHBIM 06pasom
ynosiHoMoueH coBepluath Chenky, n YTobbl B e€ro pacrnopseHun 6bina BcA
uHdpopmauma, Heobxopumaa AnA coseplueHus CAenkn, W nNpefocTaBneHUA
3anpawmBaemoit baHkoM WHpoOpMaUMKM W/MAN NOATBEPXKAEHUA OT UMEHU
KnneHTta;

2.1.5. obecneunt, uto6bl [lonb3oBaTeNb O3HAKOMMACA C  3aABEHMEM,
HactoAwwmmn Mpasunamu ycnyry, MpunoxeHnem n Opyrumy CBA3aHHbIMKA C
Ycnyroii npaBunamu 1 MHCTPYKLUMAMK, U 4To cam KnueHT 6yzeT cobniopatb Bce
Tpe6oBaHWA, onpefeneHHble B YNOMAHYTbIXJOKYMEHTaXx;

2.1.6. nHdopmmnpoBaH, UTo AyTeHTUPMKATOP ABNAETCA KOHOUAEHLMANbHON
nHbopmauweii, n MonblosaTens 06s3aH obecneumntb, YTobbl AyTeHTUdUKaTOP,
YcTpoiicTtBo aBTopm3aumm n MHGOpMaLMOHHbIN KaHan He Obli AOCTyMNeH ApyrM
nnuam, 4Tobbl YCTPOICTBO aBTOpU3aLmu, B ToM Yncine MobunbHoe ycTponcTeo
6bl710  3alMIIEHO,  XPaHWNOCb UM WCMONb30BaNnoOCb C  Haanexallen
3a60TNIMBOCTbIO 1 ObecneyeHnem 6e30MacHOCTY, B TOM 4uUC/e KOoA AOCTYna,
ecnn YCTponcTBO aBTOpM3aLuy NpefjoCcTaBiaeT Takylo BO3MOXHOCTb, a Takxe
Knuent un TMonb3oBaTenb 06A3yl0TCA He3aMeanuUTeNbHO CoObWMTL BaHKy
NMMCbMEHHO UM Mo TenedpoHy 06 M3MeHeHWM/3ameHe WM NpeKpaLieHnn
nonb3oBaHUA YCTPOWCTBOM aBTOPU3aLMK, HOMEPOM MOGUNbHOro TenedoHa,
afipecoMm 311. NouTbl M Mo6UNbHBIMYCTPONCTBOM;

2.1.7. KnueHT unu Monb3oBatesnb He3aMeANUTENIbHO coobWMT BaHKy o Kpaxe

YTBEpKAeHbl Ha 3acefaHum npasnexHna AO "Citadele banka"
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AKX APYrom MpOTMBOMPAaBHOM WCMONb30BaHUM  AyTeHTUdMKaTOpa Wnu
YcTpoiicTBa aBTOpU3aLIMn UK O MOAO03PEHUAX B TOM, UTO AyTeHTUMKATOP mn
YcTpoincTBo aBTOpM3aLm Nonano B pacnopsaxeHune TpeTbero a1ua, nocnie yero
BaHK Kak MOXHO O6bicTpee GNOKMPYeT MCMONb30BaHWE HaXOAALLEroca Moj
yrposon AyTeHTudumKaTopa w/wnm YCTpONCTBa aBTOpu3auMu AnA focTyna B
WHTepHeT-6aHK O MOMeHTa, KOrAa Ha OCHOBaHWM 3asBneHua KnueHta wunm
MNonb3oBatens Monb3oBatento byaeT BblaHO HOBOE YCTPOMCTBO aBTopU3aLuy,
nnmut CAeNnok KOTOPOro He MNpeBblaeT JIMMUT 3aMEHEHHOro YCTPOWCTBa
aBToOpM3auMKu, WM Ha OCHOBaHWM 3asBneHusa [lonb3oBaTensa Oyper
pa3bnokrpoBaH 3ab6NOKNPOBaHHbIN paHee AOCTYN K VHTepHeT-6aHKy. KnneHT,
ncnonbaylowmnin - YCTPONCTBO — aBTOpM3aLuK, BblJaHHOE TPeTbUM  JINLIOM,
Hanpumep, ID-kapTy, Mobunb-ID, o6s3aH coobwuTb 06 yTepe, Kpaxe wunn
APYroM MpPOTMBOMPABHOM WCMOJIb30BaHUM YCTPOWCTBO aBTOpM3aunu, nuly,
KoTopoe Bblfano/cepTuduLympoBano YCTponcTso asTopusauum, Hanpumep SK
ID Solutions AS, ecnn 3To ycTaHOBNEHO NpaBunamm UCMOSIb30BaHUA YCTPOCTBA
aBTOpM3aLUA

2.1.8. KnneHT npouHbopMUpoBaH 1, uUTOObI  MpemoTBpPaTWTb  AOCTYN
HEYMNONHOMOYEHHbIX NNl K VHTepHeT-6aHKy, 006A3yeTcA YCTaHOBWTb Ha
YCTPOWCTBE, MPU MOMOLLM KOTOPOro OCYLeCTBAAETCA AOCTyn K WHTepHeT-
6aHKy, OYHKUMOHMpPYIOLWME aHTUBUPYCHble MporpaMmbl, a Ha MobunbHoe
YCTPOWMCTBO MOCTaBUTb KOA AOCTYMa, M [0 Hayana ceccMm WCnosib30BaHUA
MHTepHeT-6aHKa y6eauTbcA B 6€30MacHOCTM YCTPONCTBA;

2.1.9. Monb3oBatenb obecneunt [lonb3oBaTenb 06ecneynmT HEeAOCTYMHOCTb
yCTaHOBOK MobunbHOro caiita v IM4yHon nHGopMaLmn TPeTbUM nnLam, B TOM
ymncne coTpeT Takue YCTaHOBKM, MHPOpMaLMio 1 cam MobunbHbIN caiiT, ecnu
MobunbHoe ycTpoiicTBO nepepaeTca TPETbUM NMLAM, @ TakKe B Clyyae, ecnu
no mHeHuto Knnenta nnu Monb3oBaTens pUcKK, CBA3aHHble C NCMONb30BaHNEM
Mo6unbHOro caiiTa, ABNATCA Ype3MePHbIMY;

2.1.10. Monb3oBaTenb obecneynt TO, UTO, HauyaB CECCUIO WCMONMb30BaHWA
WHTepHeT-6aHKa, W/unn, ecnn nocsie MoAKNiYeHna K WHTepHeT-6aHKy
Monb3oBaTtesib 3aMeTUT NOAO3pPUTENbHbIE AENCTBUA, B TOM YACNe JSiMTeSIbHble
nays3bl, 3aMpocbl Ha COBEPLUEHVE AOMOMHNUTENbHbBIX AEACTBUIA, KOTOPblE 0ObIYHO
He cnegyloT 13 pencteuin Monb3osatend, lNonb3oBatenb HesamennuUTeNbHO
npepseT ceccuio MHTepHeT-6aHKa 1 nHPopmurpyeT 06 3Tom baHK.

2.2. 3anBneHve, noAnMcaHHoe C uenbio AobaeneHus Hosoro [Monb3osaTens
NHTepHeT-6aHKa Unu nameHeHus cnvcka MNonb3oBaTteneli 1 pexrMoB JOCTyna
Monb3oBateneii, He BfeYeT 3a cO60I 3aKnoueHne HoBoOro [lJoroBopa ycnyru, Ho
ABNIAETCA HEOTHEMNEMON YaCTbIo AencTBylolero Jlorosopa ycnyru.

2.3. YcnoBusa ncnonb3oBaHna AyteHTudukaTopa 1 YCTpoincTsa aBToprsaLmm
2.3.1. KnuneHT, nognucbiBas cooTBeTcTBYylolWwee [punoxeHne, onpegenset
npaeo lMonb3oBaTtensa pacnopsxaTbcA oT UMeHn KnveHTa B VIHTepHeT-6aHKe B
COOTBETCTBUWM C PeXVMOM MNOMb30BaHWA, YCTAHOBAEHHbIMW AUMUTaMU ©
Apyrimu ycnosuamn [lorosopa ycnyrit.

2.3.2. YCTponcTBO aBTOopM3aumMy  MMeeT npasBo
Monb3oBaTesib COOTBETCTBYIOLErO YCTPONCTBA.

2.3.3. AyTeHTudurKaTOpbl MOFYT ObiTb MPUCBOEHbI, BOCCTAHOBMIEHbI WX
M3MeHeHbl Mo npocbbe KnumeHta unu [lonb3oBaTens B COOTBETCTBUM C
yKa3saHuamu baHka v B yctaHosneHHom baHkom nopagke. OgHoBpemeHHO baHk
MMeeT npaBo TpeboBaTb  WCMONb30BaHWA 6oflee  HafeXHOro  WIu
LOMOSTHUTENBbHOrO YCTPOocTBa aBTopm3auum nnv AyTeHTudnKaTopos.

2.3.4. Perncrpauma HeCKonbKux YCTPONCTB aBTOpr3aLum:

23.4.1. BaHK uvMeeT npaBO onpefenuTb oba3aTenbHble Ana  KnueHta
Tpe6oBaHWA B OTHOLIEHWWN COBMECTUMOCTU YCTPOWCTB aBTOpU3aumMM K UX
Bbl6opa Ana opHoro Monb3oBaTensa, cpefn NpPoyero, onpeaennTb OCHOBHbIE U
JononHuTenbHble YCTPOWCTBa aBTopr3auun, T.e. YCTPOWCTBA, KOTOpble MOryT
MCNonb30BaTbCA TOIbKO BMECTe C rMaBHbIM YCTPOMCTBOM aBTOPM3aLMn.

23.4.2. Ecnm  Heckonbko  YCTpOWCTB  aBTopu3auuu He  odopmnaaoTca
ofiHOBpeMeHHO, U [Monb3oBaTenb AencTByeT B WHTepHeT-6aHKe HeCKONbKUX
K/IMEHTOB, TO B C/lyyae peructpauun cnegyollero YCTponcTsa asTopusauum
Monb3oBaTeslb MOXeT MCMONb30BaTb HOBOE YCTPOWCTBO aBTopusauuv Ans
NOAKIIOYEHNA 1 COBEPLUEHNA [elCTBUI B VIHTepHeT-6aHKe APYrUX KNWeHTOB
TO/NbKO NOCsIe NOyYeHMA NMMCbMEHHOrO COrNlaca COOTBETCTBYIOLLEro KIMEHTa,
B TOM UKC/e, NofaBs ero yepes cBom IHTepHeT-6aHK.

2.4. MNpasooTHoweHnAa CTOpPOH, He oroBopeHHble B [lpaBunax ycnyru,
perynupytot OYb, [lpeiickypaHT 1 npaBuna yciyrm 06 OTKpbITUM 1
obcnyxmBaHun CYETOB, MOAKIIOYEHHDbIX K IHTepHET-6aHKy.

2.5. 3aknouyeHvie JOroBopa ycnyru

2.5.1. [loroBop ycnyrn cymMTaeTca 3aKk/lo4veHHbIM C MOMEHTa, Koraa baHk
npuHUMaeT 3assneHve KnueHTta. BbaHK npuHumaeT 3asBneHue, ecin OHO
odopMIIEHO B COOTBETCTBIM C TpeboBaHUAMM BaHKa.

2.5.2. baHK umeeT npaBo OTKa3aTb B NpefoCTaBNeHUN YCnyru, He o6bACHAA
NPUYMH OTKa3a.

2.5.3. MecTtom 3aknioyeHna [loroBopa ycnyrm cHUMTaeTca opuanyecknin agpec
baHka.

NCNONb30BaTb  TOJIbKO

3. MpepocraBneHue ycnyru

3.1. JencTeus, ocyuecteisiemble B IHTepHeT-6aHKe

3.1.1. TNonb3oBaTenb MMeET NPaBO B pamMKax yCTaHOBIEHHOTO A/1A Hero Pexunma
nonb3oBaHusA NHTepHeT-6aHKOM oTnpaBnATb baHKy 3afBKM Ha OCyLlecTBieHne
Takmx CAenok, KoTopble B COOTBETCTBYIOLIMI MOMEHT obecneuymBaloTca npu
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nomoluy UHTepHeT-6aHKa.

3.1.2. KnuneHT nponHOpPMNPOBaAH 1 COrMaceH C TEM, YTO OH MOXET B MIHTepHeT-
6aHKe 3aknioyatb Caenku ot uMeHn KnmeHta, cBA3aHHble C MHBECTULMOHHBIMMU
ycnyramm 1 CONyTCTBYIOWMMW MHBECTULIMOHHbIMW YClyramy, B TOM 4umcie
3aKN0YaTh [JOroBOPbl N USMEHEHMA K HUM.

3.1.3. YcTaHoBneHHble YCNOBUA fOCTaTOMHOCTM aBTOPU3aLMmM He NPUMEHAITCA
K KOoHBepTauuu BanoTbl, W Takad Cpaenka MoxeT ObiTb BbINOSIHEHa
Monb3oBatenem eauHonuuHo. KoHeepTtauusa pgocTynHa [lonb3osaTenio,
KOTOPBbI MMEET [OCTaTOuHbI Pexnm nonb3oBaHua Ana pabotbl co Cuetamu, ¢
KOTOPbIX MOXET OblTb MHULMMPOBaHa KOHBEPTaLMA.

3.2. AyteHTduKaLms nonb3oBaTens

3.2.1. AyteHTudurkauuma Monb3oBatens ocyulecTasetca no AyteHTudurkaTopy,
AnA nokasa WM uCnonb3oBaHuA KoToporo [lonb3osatenb fAencrsyet B
COOTBETCTBUMM C TpeboBaHWAMM BaHka w/unn paspabotunka YcTponcTBa
aBTOpM3aLMmM No MoKasy Win ucnonb3osaHuio AyTeHTudukatopa. baHk MoxeTt
06s3aTb MONYYNTL/NCMONb30BaTh YCTPOWCTBO aBTOpu3aLun B AOMOJHEHME K
CylecTBytoLLeMy, NPU MOMOLYM KOTOPOro MOFYT ObiTb CO3AaHbI/VICMNONb30BaHbI
HOBble MU [OMONHUTENbHblE AyTeHTUdUKATOPbI, €C/iM 3TO HeobXoAUMO AnA
BbINOIHEHNA TPeboBaHMI Mo 6e3onacHonayTeHTUdKKaLMK.

3.2.2. Ecm TMonb3oBaTenb ucnonb3oBan MMA MNOAKNIOYEHUA M B pamKax
[IOroBOPOB YCNyru Apyrux KnneHTtoB baHka, To B cnyyae nsmeHeHuna Vmenu
noaknioyeHuna Monb3oBaTenb MOXeT NCMONMb30BaTb HOBOe VMA nogkoyeHnA
ANA  MOAKNIOYEHUA K WHTepHeT-6aHKY [ApYrux KIWEHTOB TONbKO nocne
noJsly4eHnss MMCbMEHHOrO COrnachA COOTBETCTBYIOLIErO KNNEHTa, B TOM yucne
rofaB ero npu nomoLuy ceoero MIHTepHeT-6aHKa.

3.2.3. [na cBasu c Nonb3oBatenem no TenedoHy, B TOM Yncie Aia n3MeHeHus
Mapona nopknioyeHus, 6nokvposaHuA VIMeHW RopKmoyeHus, AocTyna K
WHTepHeT-6aHKy u/nnn 6noknpoBaHna YCTpONCTBa aBTopr3aLmm, a Takxe Ana
nopayn UHGopmaummn Mo Bonpocam, CBA3aHHbIM C Nosib3oBaHMeM WHTepHeT-
6aHKOM, W COBeplUeHVA APYruX AeRCTBUIA B pamKax onpefesieHHbIX A
Monb3oBatena nonHomoumn baHk ayTeHTuduumpyeT [Monb3osatena npwu
nomolym Bonpoca TenedpoHHoro napona u teneporHHoro naponsa. OgHako, ansa
naeHTndrKaumm Monbsosatena no TenedoHy baHk MeeT NpaBo MCNoNb30BaTbh
Takxe [aHHble, yKasaHHble Ana wnaeHTudukauum [onb3osatena B ApPYrux
[JoroBopax ycnyry, 3akiiouyeHHbix baHkom u [llonb3oBatenem, wam KoTopble
MOTYT 6bITb 1CMONIb30BaHbI B cooTBeTCTBUM ¢ OYC.

3.2.4. MNonb3oBaTenb MeeT NpaBo B Ntoboe Bpema Nonpocutb baHk N3mMeHNTb
Bonpoc TenedoHHoro napons n tenedoHHbIN naponb. Ecnvn ans Monb3osatens
yXe onpepeneH Bonpoc TenepoHHoro napona v TenedpoHHbIN Naponb Kak Ans
Knunenta wnu Monb3osatena gpyroro KnveHta, To onb3oBaTenb MOXET UM
noJsib30BaTbCA U B PaMKax HacTOALWEeNn YCnyru.

3.3. MNopaua 3asaBokK

3.3.1. 3asBka nopaetca B baHk npu nomowm ViHTepHeT-6aHKa, 1 baHk cunTaeT
ee aBTOpPM30BaHHON KnmeHTOM, a TakKe MPUHMMAET ee K BbIMOMHEHUIO Kak
COOCTBEHHOPYYHO — MOAMUCaHHyl  KnueHTOM nocne Toro, Kak OHa
NoATBepPXKAEHa B COOTBETCTBUM C YCNOBUAMM [OCTAaTOYHOCTU aBTOpM3auun 1
npu NoMoLM npasuibHoroAyteHTuduKaTopa.

3.3.2. Mo topuanyeckon cune 3aABKU MPUPABHMBAIOTCA K [OKYMEHTaMm,
KoTopble 6blfN NOArOTOBEHb! B MMCbMEHHOM BUAE M MOANMCAHbI HaANEXaLmUM
06pa3oM B COOTBETCTBMU C 3aKOHOAATENIbCTBOM JCTOHCKOW Pecny6nuku, co
BCEMU BbITEKAOLWUMN U3 HUX IOPUANYECKUMI NOCNEACTBUAMMN W HanaraloT Ha
KnueHta ob6A3aTenbcTBa COMMAcHO HOPMaM 3aKOHOAATENbCTBA DCTOHCKOM
Pecny6nuvku , kKacarowmmcs nognucen n NoTHOMOUUIA.

3.3.3. OnpepeneHHble YCNoBMA [OCTaTOYHOCTM aBTOpM3aLmn He MPUMEHAITCA
K 3aABKaM O 6IOKMPOBaHUM MnaTeXHbIX KapT KnveHTa, 1 Takyto 3asaBKy MOXeT
nopatb [lonb3oBaTenb, ANA KOTOPOro YCTaHOBMIEH [OCTaTOUHbIA Pexum
nosib3oBaHWA, MNOATBepPXKAaA 3aABKY TOMbKO npu nomowm ceoero Kopa
aBTOpU3aLUn.

3.3.4. lMpoussogumoe B COOTBETCTBMM C  YCNOBUAMWU  [OCTaTOYHOCTU
aBTOpM3aUUN MOATBepPXAeHVe 3anaBKW, BKIIIOYAIOWE HECKONbKO OTAeNbHbIX
MnaTtexen, cunTaeTca yHNKanbHbIM NOATBEPXAEHVEM KaX[Aoro BK/IIOYEHHOro B
3anBKy [natexa v ABNAETCA HEOTbeMNeMOo YacTbio Kaxaoro Mnatexa.

3.4. bnokunpoaHue foctyna lonb3oBatensa nu/unu YcTponcTea aBTopmsaumm
3.4.1. BnokupoBaHue 1 pa3bnoknpoBaHue foctyna Monb3osaTtens Kk UHTepHeT-
6aHKy wW/unu YcTpoicTBa aBTOPM3aLMM MOXeT ObiTb NpoM3BefeHo Ha
OCHOBaHWK 3aaBneHnAa KnueHTta/lonb3oBaTtens, a Takke no nHnumaTnee baHka.
BoccraHosneHue poctyna lMonb3oBaTens MNpPOM3BOAMTCA B YCTaHOBIEHHOM
baHkom nopsAgke.

3.4.2. B cnyyae 61n0OKMpOBaHWs OJHOrO YCTPOMCTBa aBTOPU3aLMM OCTalbHble
YcTpoiicTa aBTopU3aLmn He 61oKMpyoTCca

34.3. Ecm Heobxogumo, 3aMeHeHHoe YCTPOWCTBO aBTOPM3aLUU  MOXET
nonyynTb ToNbKo KnmeHT nnu lMNonb3oBaTenb COOTBETCTBYIOLIEro YCTPONCTBa
aBTopu3aumun. Ecnn Ycrponctso astopm3sauum nonyyaet [lonb3oBaTtenb, TO
nnmmnt CAenok HOBOro YCTPOMCTBa aBTOPM3aLIMN HEe MOXET NpeBbIWaTb ANMUT
3aMeHeHHOro YCTpoicTBa aBTopm3aymu.

344. Ecwm  Tonb3oBaTenb  Wcnonb3oBan  npefbigylwee  YCTPOWCTBO
aBTOPU3aLUM U B paMKax OrOBOPOB YCIyri APYruxX KNNEHTOB, TO 3aMeHeHHoe
YctponctBo  aBTopusauuv  onb3oBaTenb  MOXET  MCMONb30oBaTb  AnA
nopknoueHna K VHTepHeT-6aHKy APYrux KIVEHTOB TONIbKO nocne
noJsly4eHns MUCbMEHHOrO COrflacna COOTBETCTBYIOWErO KWEHTa, B TOM Yuche,
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nojas ero npum nomowm MHTepHeT-ﬁaHKa, n [lMonb3oBatenb JOMKEH
CBOEBPEMEHHO COO6LI.I,I/ITb KNneHTy (-am) o HeO6XO,EWIMOCTI/I Takoro cornacua.
NinmunTel n nxorpaHnyeHua

34.5. baHk wumeeT npaBO onpeAennTb/M3MeHUTb JIMUTbI  yCTPONCTBa
aBTOpuM3aLuK, yKasaHHble B [pelickypaHTe.
3.4.6. icnonb3oBaHne yctaHoBneHHoro baHkom Jlumuta  ycTpolicTBa

aBTOPU3aLMMN YUMTbIBAETCA B paMKax COOTBETCTBYIOLLEro yCTponcTaa. Moatomy
noaTeepxaeHne  lnatexenn npu  nomowm  AyTeHTudmKatopa npu
1Cronb3oBaHWM YCTPOCTBa aBTOpM3aLym, JIMMUT KOTOPOro 6Obii Mcuyepnax,
[encTBys B pamKkax VIHTepHeT-6aHKa ApYroro KimeHTa, OyaeT OTKIOHEHO BHe
3aBMCUMOCTM OT TOro, JOCTUrNa N cymma [natexen, npov3BefeHHbIX B
WHTepHeT-6aHKke KnveHTa, Jlumnta nonb3oBatens wnv Jlumuta ycTpoiicTea
aBTOPU3aLMUN USINHET.

3.4.7. KnneHT umeet npaso onpeaenuTb JIMMWUT nonb3oBaTensa ANA Kaxporo
oTaenbHoro lNonb3oBaTensa No CBOeMy YCMOTPEHWIO, BHE 3aBUCUMOCTU OT BUAa
YcTponctea aBTopm3auum, OAHaKo, B Cllyyae, eCiin YCTaHOBMEHHbIA KnueHTom
JIumut nonb3oBaTena npesbiWaeT YCTaHOBNEHHbI baHkoMm JlumnT ycTponctsa
aBTopu3auuu, Mnatex GyAeT BbINOMHEH B pamKax ycTaHoBfieHHoro baHkom
Jlumuta ycTponctsa aBTopu3auum TOro YCTPOWCTBA, MPU MOMOLLU KOTOPOro
6blna co3faH UM Ncnonb3oBaH AyTeHTudMKaTop.

348. KnneHT wumeeTr npaBo  onpeaenutb  JluMutbl  KOHUrypauuu,
COOTBETCTBEHHO nNpUMeHAA uX Ko Bcem [lnatexam wnu [natexam ¢
onpepeneHHbIMN YCNOBMAMUN JOCTaTOMHOCTM aBTOpPM3aLny, U B TaKOM Ciydyae
NprHUMaeTcs, yto JImut KoHdUrypauum yctaHosneH ana lNnatexen Bo Bcex
Bantotax Cyetos.

349. Ecm Knnent onpepenseT JIumut KoHburypaumm pnsa  oTAenbHOro
CyeTa/CyeTOB 1 OAHOBPEMEHHO onpeaen JIMMUTbI KOHPUIypaLmm Takxke ansa
MnaTexemn B LENOM B COOTBETCTBUM C YCNOBUAMU [JOCTaTOYHOCTM aBTOpMU3aLmm,
nocnegHve NPUMEHAIOTCA B TaKOW CTEMNeHu, B KOTOPOW OHW He MpoTMBOpevaT
JNumnty KoHbUrypauum cooteTcTBytOLMX CHETOB.

3.4.10. Jlumut KoHbUrypauum, onpepeneHHbln ana Cueta, NMPUMEHAETCA B
TakoW CTeneHu, B KOTOPOW OH He MpoTuBOpeunT JImMuty KoHdurypaumm,
onpepaeneHHOMyY AnA OTAENbHbIX BasIOT Uy OAHON BantoTbl CueTa.

3.4.11. Ecnn KnueHT onpegenun JIMMUT KOHOMIrypaumm, KOTOpPbIA NpeBblaeT
Jinmut  nonb3osatena wan Jiumut ycTponctea asTopusauuu, [Mnatex K
BbIMOJSIHEHWNIO HE NPUHMMAETCA. 5
3.4.12. OnpepgeneHHble [onb3oBatenem JlumnTbl nonb3oBatena u JlumnTbl
YCTPOWCTBA aBTOPM3aLUN He MPUMEHAIOTCA K [EHEXHbIM MepeyncneHunam,
KoTopble BbaHK BbINOAHAET NO NOpyYeHnto KnmeHTa B pamkax npefocTaBneHuna
YyCNyrun perynapHbiX nnatexen wnn perynapHon onnatbl 3- CYETOB, a Takke
Mnatexxen mexpy Cuetamn KnueHta B baHke. baHK umeeT npaso B
OAHOCTOPOHHEM MOpAAKe OnpeaennTb MpUMeHeHWe Jlumuta YCTPOWCTBA
aBTopu3aummn 1 Jlumuta nonib3oBaTens B Ciy4asnx, yroMaHYTbIX B 3TOM MyHKTe.
3.5. M3meHeHuA B IHTepHeT-6aHKe

3.5.1. baHK umeeT NpaBo B OJHOCTOPOHHEM MOPALAKE BHOCUTb M3MEHEHUA B
o6beM M MOPAAOK MPEeAOCTaBNEHUA YCIyr, NPefOCTaBAfEMbIX B paMKax
WHTepHeT-6aHKa. Ecnn Bo Bpema AeicTBrA HacToswero [loroBopa ycnyru baHk
obecneymBaeT TexHUYECKMEe BO3MOXHOCTM OCYLLECTBAATb Takue ¢prHaHCOBble
CAenKu, ocyLLecTBeHe KOTOPbIX Obl/I0 HEBO3MOMXHbBIM Ha MOMEHT 3aK/loUeH A
[loroBopa ycnyru, TO ocCywecTBneHVe Takux (UHAHCOBBIX  CAENOK
aBTOMATUYeCKM  CTAHOBUTCA  AOCTYMHbIM  Bcem  [lonb3osaTenam  npu
COONIOAEHNN YCTAHOBAEHHOTO [AnA HuX Pexuma nonb3oBaHua WHTepHeT-
6aHKoOM.

3.5.2. baHK umeeT npaBo OTKasaTbCA OT 3aknoyeHuna Caenok ¢ KnueHTtom,
nojasLIMM COOTBETCTBYIOLLYIO 3asABKY, eCnn Takoe npaso baHka onpeneneHo B
YCNOBUAX COOTBETCTBYIOLIErOo [OroBopa YCIyrm WIM BO  BHYTPEHHMX
HOPMaTUBHbIX akTax baHka.

4. OTBETCTBEHHOCTb CTOPOH

4.1. Ytobbl obecneunTb BbiMoNHeHMe PacnopsKeHWn U APYrvx LOKYMEHTOB,
BbaHK nmeeT npaBo ncnonb3oBaThb yCiyru TpeTbux nuu. B atom cnyyae baHk He
oTBeyvaeT 3a YObITKM 1 HeypobcTBa KnneHTa, eciu oHU ABNAIOTCA pe3ynbTaToM
LencTBua unm 6e3gencTaua TPETbUX JINLL.

4.2. KnueHT HeceT OTBETCTBEHHOCTb 3a Bce penctBus [lonb3oBaTtenen B
NHTepHeT-6aHKe.

4.3. baHK He HeceT OTBETCTBEHHOCTb 3a MpeTeH3un KnmeHTa, BO3HMKaloOWue B
CBA3W C perncrpauveit, ot3biBom lNonb3oBatenen unm n3mMeHeHnem obbema nx
npas, ecnn baHk pelicTByeT cornacHo ykasaHuam npeacrasutena Knuexta, B Tom
uynucne B CNyyaAx, eCIM yKasaHMA YMOMHOMOYeHHoro nuvua KnveHta He
COOTBETCTBYIOT pelleHnamM KnueHTa uny 6binv KOHCTaTMPOBaHbl HapylieHUs
nopsaAKa NPVHATAA YNOMAHYTbIX PELLEHNA.

44. baHK He HeceT OTBETCTBEHHOCTb 3a ocyllecTBneHve Caenok, B T.4. 3a
cnucaHvie AeHeXHbiX cpefctB co Cueta KnveHTa Ha OCHOBaHWU HE3aKOHHO
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odopmneHHbIX/MofaHHbIX 3aABOK, i AyTeHTUGUKATOP GbINNPaBUIbHBIM.

4.5. KnneHT HeceT OTBETCTBEHHOCTb 3a MPUHATME Mep MO NpefoTBPaLleHNIo
[OCTyNa HeYNnosIHOMOYEHHbIX nl K VIHTepHeT-6aHKy 1 MobunbHoMy cainTy, a
TakXKe 3a XpaHeHMe W” WcCrnonb3oBaHue AyTeHTUdUKATOPOB, YCTPONCTB
aBTopu3auumn, Bonpoca TenedpoHHoro napona u TtenepoHHOro nNapona Takum

obpasom, uTOObI He [OMYCTUTb WX MOMajaHMe B pacriopsxeHue
HEYNOSIHOMOYEHHbIX /ML, W MpefjoTBpaTUTb WX HeCaHKLMOHUPOBaHHOe
ncrnosnb3oBaHme.

4.6. bBaHK He HeceT MaTepuanbHyld OTBETCTBEHHOCTb 3a YObITKM, KOTOpble
noHec/mMoXeT noHecTn KnvexT:

4.6.1. 113-3a NOBPEXAEHWUI IMHWI CBA3W WU HAapYLLUEHWI B UX paboTe, a Takke B
JPYrux cilyyasx, Korga KaHanbl cBA3v, HeO6XoAMMbIE [ANA KOMMYHVKaLWK, B TOM
yncne ana nonyyeHusa AyteHTudUKaTopa, HEAOCTYIHbI, UK B ClyYasx, Korga no
TEXHUYECKMM npuynHam Monb3oBaTeslb He MOXET BOCMONb30BaTbCA/HE MMeeT
poctyna K VIHTepHeT-6aHKy 1 ero oTaenbHbIM GYHKUMAM 1/unw, Koraa 3anBka
He 6bla nonyyeHa baHkoMm; Kpome Toro, BaHK He HeceT OTBETCTBEHHOCTb, eC/v
Monb3oBatenb He MOXeT coBepLUNTb CAenKy, B TOM YMCie 3aKTIoUNTb JOroBOPbI C
BbaHkom, n

4.6.2. ecnn Tlonb3oBaTenb He MoXeT cosepwuTb Chaenky, B TOM uucne
3aKnounTb gorosopbl ¢ baHkom w/unu npowussectn Mnatexun B UHTepHeT-
6aHKe, motomy uTo baHKy He O6bina npefocTaBneHa WHboOpmauua wu/unu
NOATBEPXKAEHMNA B NOPAAKE, YCTaHOBIEHHOM B NyHKTe 2.1.3 Mpasunycnyru.

4.7. Monb3oBaTeNb He ABNAETCA CTOPOHOWN HacToAwero [loroBopa ycnyru,
nostomy baHK He HeceT oOTBETCTBEHHOCTb nepep [lonb3oBaTenem Mo ero
npeTeH3uaM 1 TpeboBaHKAM.

4.8. Ecnn nuuo, Kotopoe noanucano 3assieHne o NonyyeHun YCnyru ot MMeHu
KnuneHTa, He ynonHomoueHo npeacTaBnATb KnneHTa, To nognucasLuee 3anasneHve
NMLo 0653yeTca NOKPbITb BCe YObITKM baHKa, BO3HMKatoWwme B pe3ynbTaTe Takux
OencTBUN3Toronnua.

49.Tak kak KnueHT He sBnAetca noTpebutenemM B  MOHWMaHWU
0O6A3aTeNbCTBEHHO-NPaBOBOro 3akoHa, CTOPOHbI JOrOBOPUNCH, UTO B paMKax
[JoroBopa ycnyru He 6yayT MPUMEHATbCA MPaBOBblE HOPMbI, B TOM YuCrE,
YCTaHOBJNEHHbIE PerynauusMu U anpekTnBamu EBponeiickoro napnameHTta u
coBeTa B OTHOWEHUWM TMPEAOCTaBiAeHNsA MATeXHbIX YUIyr, ABASKWMecs
06s3aTeNbHbIMU AN NPUMEHEHUA K NOTPeOUTENAM .

5. Cpok pelicTBusA [loroBopa ycnyru v ero pactopxeHmne

5.1. [loroBop ycnyru 3aknoueH Ha HeonpeaeneHHbIV CPOK.

52.Y KnueHTa ecTb nNpaBo B OAHOCTOPOHHEM MopsAAKke TpeboBaTb
pactopxeHuna [loroBopa ycniyru, nofas B baHk cOOTBeTCTBYOLLEe 3asB/eHMe.
BaHk pactopraet [lJoroBop ycnyru B TeueHue 5 (nATu) paboumx gHen co AHA
nonyyeHus 3anasneHuna Knnenta o pactopkeHnn [loroopa ycnyru.

5.3. baHK VMeeT npaBoO pacToprHyTb [loroBop ycnyr B O[HOCTOPOHHEM
nopsake, n3BectTus 06 3Tom KnmeHta 3a 5 (NsTb) pabounx fHen 3apaHee.

5.4.Y baHKka ecTb MpaBo, He cob6nofdas CPOK, OnpefeneHHbln B MyHKTe 5.3
MpaBun ycnyryn, HesamennuTenbHO pacToprHyTb [loroBop ycnyrn B
O[HOCTOPOHHEM MOPALKE, B IOOOM U3 CrieAytoLmX Clyyaes:

5.4.1. KnneHT He BbIMONHAET MW BbIMOJHAET HeHagnexalwmm obpa3om cBou
06s3aTenbCTBa, NPeAyCMOTPEHHbIE B [loroBope ycnyry;

54.2. y baHKa BO3HUKIM NOAO3peHWs, UTo WHTepHeT-6aHK Mcnonb3lyeTcs B
HernpeayCcMOTPEHHbIX LefifiX WM COBEpPLUATCA AeUCTBUA, KOTOpble MOryT
6noK1poBaTh U/unu melatb paboTe IHTepHeT-6aHKa;

5.4.3. 3aKpbITbl BCe cyeTa KnneHTa B baHke.

6. Apyrue ycnosusa

6.1. bBaHK uMeeT NpaBo B OAHOCTOPOHHEM MOPAAKE BHOCUTb U3MEHEHWA B
Mpasuna ycnyrn, OYB n MNpenckypaHT.

6.2. VHdopmaums o nobbix oxraaembix nsmeHeHusx OYb, Mpasun ycnyru unm
MpeickypaHTa baHka Ao ux BCTynneHua B cuny goctynHa KnneHty B IHTepHeT-
6aHKe, CTPYKTYpHbIX nofpasfeneHnax baHka no ob6CnyXMBaHWIO KNMEHTOB, Ha
cavite baHka www.citadele.ee, a Takke KnneHT MoxeT nonyymnTb ee, MO3BOHMB B
nHbopMaLroHHyto cyx0y baHka.

6.3. Ecnu KnueHT He cornaceH ¢ m3meHeHuamu [penckypaHta, OYB wnn
Mpasun ycnyru, KnneHT nmeeT npaBo B NpeAyCcMOTPeHHOM [loroBopom ycnyru
ropsagKe pacToprHyTb [loroBop ycnyrui Ao AHA BCTYNIEHNA U3MEHEHWIA B CUAY.
6.4. KnneHT nponHpopmMmMpoBaH 1 COrnaceH C Tem, YTo Bce coobLieHns baHka n
Apyras nHdopmaLma, KoTopas CBA3aHa UKW BbiTekaeT U3 [lorosopa ycnyru nnm
Apyrux ycnyr, npepoctasnsembix baHkom, 6yaeT npepgoctaBnAaTbca KnneHty B
NHTepHeT-6aHKe.

6.5. Jlloboe pasHornacue, UCK wunu crnop Mmexay baHkom u  KnuenTom,
BbITeKaloLWuii n3 [loroBopa ycnyru, OTHOCALLMINCA K HEMy U/ K ero HapyLLeHWIo,
PacTOPXEHWIO WU Hef[eNCTBUTENbHOCTY, OyaeT paspelieH B XapbloCKOM
ye3fHoMm cyfe.

YTBEpKAeHbl Ha 3acefaHum npasnexHna AO "Citadele banka"
24 ceHTAbpa 2020 rofa, peweHne N2 9/58/2020.
YcnoBua gencrsyioT ¢ 1 okTA6pA 2020 ropa.



