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Acnonb3yembie B lNMpaBunax ycnyru TepmMmuHbl 1 nx
TONKOBaHue:

bauk - AS Citadele banka Eesti filiaal
(perncTpauynoHHbIn Homep 119 71924, HapBa MHT. 63/1,
10152 TanaunHH, 3CTOHUA).

YBepomneHne - xenaHve KnveHTa, YyKasaHHoe B
nogaHHom baHky Pacnops»keHun, coBepwunTb nnaTex
co CbeperateslbHOro cyeta+ nNo ucTeyeHuto 35
(TpauaT™M  NATW)  KaneHAapHbIX [OHeW - CpoKa
npenbiayLero yBefoMieHns, He cumTas AaTty nogaum.
MpeiicKypaHT — AencTByowmin EQMHbIA NpenckypaHT
ycnyr baHka.

3aABneHMe - 3asBleHWe O MonyyYeHun Ycnyru
ycTaHoBneHHoro baHkom o6pa3ua, 3anosiHeHHoe WU
nognuncaHHoe KnueHtom.

KnueHT - lopuanyeckoe nuuyo, KOTOopoe rfopaeT
3anaBneHue B baHK v 3akntovaet [lorosop ycnyru.
KomunccnoHHas nnarta - nnata 3a JOCTYN K AEHEXHbIM
cpeactBam  Ha  CbeperatenbHOM — cyeTe+  6e3
YBefomneHus, coctaBnawowan 1% oT nepeuncnaemon
CYyMMbl.

C6eperaTtenbHbIil cYeT+ - CYET, KOTOPbIN OTKPbIBAETCA
B baHke B cooTBeTCcTBMM C HacToAwMM [loroBOpom
YCIyr, Ha KOTOPbI KnMeHT MOXEeT MONoXWTb CBOU
JEHEeXHble CPefCTBa, MOMNONHATbL UX 6€3 orpaHNYeHni, a
TakKe CHMMaTb/NMepeuncnaTb C Hero JAeHeXHble
CcpeacTtBa B MOpsAfKe, YCTAaHOBJEHHOM HACTOALMMU
Mpasunamu ycnyru.

Ycnyra - oTKpbiTue 1 obcnyxnsaHue CoeperatesibHOro
cyeta+, B TOM uucne BbiNosfHeHWe PacnopsxeHuin
KnneHTa.

[oroBop ycnyru — cornaweHuve baHka n KnueHta o6
OTKpbITUM 1 obcnyxuBaHnyn CbeperaTenbHOro cyerta+,
cocTosulee 13 3asBneHus u Mpasun ycnyru.

MpaBuna ycnyrm - HactosAwMe npaBunia OTKPbITUA 1
obcnyxunBaHua CbeperatenibHOro cyeTta+.

CTopoHbl — baHk 1 KnneHT, oba BmecTe.
PacnopsxeHue - nopyvyeHue, nogaHHoe baHKy oT
uMeHn KnreHTa, Ha Npou3BefeHVe MyaTexa B pamKax
HacTosAwero [loroBopa ycnyru. Mo Bbibopy KnueHTta
KnueHT nopaet PacnopseHue c YBefomneHnem wnuv
6e3 YBegomneHus.

OYC - O6wwme ycnosua caenok baHka.

YcnoBna porosBopa pacuyeTHOro cuyeta - YcnosusA
[OroBopa pacyeTHOro cyeTa YCTaHaBAMBAOT MOPAJOK
NMofb30BaHUA  pacyeTHbIM  CYETOM, OTKPbITbIM B
acToHckoMm dunumane AS Citadele banka.

Opyrue ob6s3aTenbHble TEPMUHbI U KX TOJIKOBaHUE
yka3saHbl B OYC, Ycnosua gorosopa pacyeTHOro cyeta u
Apyrux gorosopax ycnyr baHka, B Toll mepe, B KOTOPOW
OHU NPVMEHUMbI K HacToAWwmMM lNpasunam ycnyru.

3aknoueHne gorosopa ycnyru

HactoAawwmn [JoroBop ycnyru cumtaeTca 3aKnioUYeHHbIM C
MOMeHTa, Korga baHk npuHumaet 3aaBneHmne KnveHta o
nonyuyeHun Ycnyru, obopmieHHOe B COOTBETCTBUM C
TpeboBaHuAMYN baHKa.

Y BbaHKa ecTb MpaBO He MpuHMMaTb 3aABfeHne 6e3
06BbACHEHVS MPUYMH OTKa3a.

Mocne 3aknoyeHuna HacToAwero [lorosopa ycnyru baHk
oTKpbiBaeT KnueHty C6eperaTenbHblii  cyeT+ -
MOHOBAIIOTHbIN CYeT.

MNpaBoBble oTHoweHNA CTOPOH, He OroBOpeHHble B
HacTtoAwwmx Npasunax ycnyru, perynupytotca OYC.

I'Ipenocrasnem/le ycnyrn
MNopayva v BbINONHEHNE pacnop;m(eHVM
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KnueHnt odopmnser PacnopsxeHvne B COOTBETCTBUU C
TpeboBaHMAMM YCNOBMIAA [OrOBOPA PacyeTHOro cyeta
n nopgaet ero B baHK nMYHO WKW, NONb3yACb
COOTBETCTBYIOLWUMIN YCIyraMmun yaaneHHoro ynpasieHuna
cyeTamu.

Ecnn KnueHT XenaeT caenatb nepeyncrieHne co
CbeperaTtenbHoOro cyeta+ ¢ YsegomneHmem, 1o KnmeHt
JonmxeH obopmunTb PacnopsikeHne ¢ YBeiomneHmem.
BbaHK npuHMmaeT PacnopseHne K BbIMOMHEHNIO, ecnn
OHO odopMSIEHO B COOTBETCTBUM C TpeboBaHMAMU
baHKa, coBeplueHbl BCe AeACTBMA M NpOBefeHbl Bce
NpoBepKN, NpeaycMOTPeHHble YCNoBUA Joroesopa
pacueTHOro cuyeta, B ToM umcne, ecnn KnueHTt Obin
naeHTMGUUMPOBaH B COOTBETCTBUM C TpeboBaHMA
baHka un PacnopskeHue 6bino  odpopmneHo B
COOTBETCTBUN C TpeboBaHMAMU YCIoBMA [JOroBopa
pacyeTHOro cyeTa.

Monyuns PacnopsxeHue KnueHTta c YBegomneHuem o
nepeuncneHmn co CbeperatenbHoro cyeta+, baHk
npoJo/mKaeT HauUCNATb  MPOLEHTbI  Ha  OCTaToK
CbeperaTtenibHOro cyeTa+, B TOM YMCJIE HA YKa3aHHYIO B
PacnopskeHnn pebeTvpyemyio AeHEXHYIo CymMmy A0
[HA, Korja uctekaeT CPok YBefomneHua (MpoueHTHas
CcTaBKa pna octaTka Ha Cb6eperatesibHOM cueTe+
yKa3aHa Ha caiite baHka www.citadele.ee).

Ecnu BbinonHeHbl TpeboBaHma nyHKToB 3.1.2 n 3.1.3
MpaBun  ycayrn, TO  BbiMnaTa  yKas3aHHOW B
PacnopsikeHnn pebeTnpyemMon AeHeXHOW CyMMbl CO
CbeperaTtenbHoro cyeTa+ npounssoamnTcA
nepeuncneHnem Ha cuyetr KnmeHta B baHke, geHbrm
6yayT [OCTYNHbI Ha cyeTe Ha CnefyloWwmin AeHb nocne
ncTeyeHna Cpoka YsefomaeHus.

Ecnn KnneHTt nopan PacnopsikeHne 6e3 YBegomneHus,
TO, 3annatme KomuccmoHHyto nnaty, KnneHT wumeer
npaBo caenatb nepeuncrieHve co CbeperatenbHOro
cyeTa+ He3ameannTeNbHO (3a nepeuncneHne
NPUMeHAeTCcA  yCTaHoBNeHHaa B [lpeickypaHTe
KOMMCCUMOHHAA nnaTta) Ha cyeT KnneHTa B baHke nnu Ha
APYrow, yKa3aHHbIN KnveHTom cuer.

BaHK KMeeT npaBO OTKa3aTbCA BbLIMOMAHUTL JitoOOe
PacnopsxeHne KnuneHta, ecnn KnneHT Hapylwaet/He
BbIMOJIHAET/HEHaaNexallee BbIMONHAET cBou
06A3aHHOCTN, yCTaHOBNEHHbIe HacToAWMMY [paBunamm
ycnyrn, YcnoBuA [OroBopa pacyeTHOro cyeta wu/vnm
OYC.

baHK 3auncnaeT nepeuncneHna OeHeXHbIX CpefcTB Ha
CbeperaTenbHblii  CYET+ WM  BHOCKMMbIE Ha CYeT
Ha/MyHble B NOPAAKE, YCTAaHOBIEHHOM YCNOBUAMU
[lOroBopa pacyeTHOro cyeTa.

PacueTbi

Ha octatok CbeperatenbHoro cyeta+ baHK Hauucnsaer
MpoueHTbl B pa3Mepe, yKa3aHHOM Ha caunte baHka
www.citadele.ee, 1 3auncnAeT UX Ha YKa3aHHbIN
KnMeHTOM cueT B KOHLE KaXOgoro KaneHgapHoro
mMecsAua.

baHK WMeeT nNpaBO B OLHOCTOPOHHEM MopAdKe
N3MEHNTb MPOLEHTHbIE CTaBKM HA OCTATOK [EHEXHbIX
cpenctB Ha CbeperatesibHOM cyeTe+ B COOTBETCTBUM C
LleHON COOTBETCTBYIOWEN BanoTbl Ha OEHEXHOM WIu
$UHaAHCOBOM pbIHKe, He nHpopMupya o6 3Tom KnneHTa
B VHAVBMAYaNbHOM MopsAake, HO cobnopasa ycnoswue,
yto MHPOpMaUMA O MNAHWPYEMbIX W3MEHEHUAX B
pa3yMHbIAi CPOK AO WX BCTynneHusa B cuny Oyaet
[JOCTyrNHa B NMOMELLEHMUAX AN 06CNYKNBaHNA KITMEHTOB
baHKa 1 Ha cante baHka: www.citadele.ee

KnueHT cornawaetca mn 06A3yeTca CaMOCTOATENIbHO

YTBEpKAeHbI Ha 3acefaHum 26.03.2020 AO ,Citadele banka”,
peluenme N2 9/14/2020.
Mpaswnna BctynatoT B cuny ¢ 01.06.2020.



Citadele

MpaBuna oTKpbITUA N 06cnyKnBaHUA C6eperatenbHOro cueta+

5.
5.1.

5.2.

6.
6.1.
6.2.

6.3.

6.3.1.

6.3.2.

6.3.3.

6.3.3.1.

6.3.3.2.

6.3.3.3.

6.3.3.4.

6.3.3.5.

6.3.3.6.

KKNT/NO-S-J-RU-0816.05-EE

cneguTb 3a MHbopMaumeln Ha caiTe baHka o pasmepe
NPOLEHTHON CTaBKM, KOTOpyto baHK nnatnT Ha ocTaTok
Ha CbeperaTtesibHOM cueTe+.

OTBEeTCTBEHHOCTb CTOPOH

CTOpOHblI HeCcyT OTBETCTBEHHOCTb 3a BbIMOJIHEHME
00653aTeNnbCTB, onpefeneHHbIX B HacToAwem Jlorosope
ycnyru.

Ecnn nuuo, koTopoe nognucano 3asaBneHne OT MMEHU
KnuneHTa, He ynonHoMouyeHo npeacTasnATb KnneHTa, To
noanucasLiee 3anaBneHne N1MLo 06a3yeTca NOKPbITb BCe
y6bITKM baHKa, BO3HMKaoWwuWe B pe3ynbTaTe TaKuX
[EeNCTBUI 3TOro Nnua.

CpoK AeiicTBMA 1 pacTop)KeHue AoroBopa ycnyrm
[JloroBop ycnyru 3aknoyeH Ha HeonpeaeneHHbIN CPOK.
Y KnueHta ecTb npaBo TpeboBaTb  3aKpbITUA
CbeperaTtefsibHOroO cyeTa+ U pacTopxeHua [lorosopa
ycryri, nofaB COOTBETCTBYioLlee 3asBreHue. baHk
3aKpbiBaeT COeperatenbHbli cyeT+ B TeueHue 40
(copoka) paboumx AHe baHka co pgHA nonyuyeHuAa
3anBeHna KnueHTa, BKNoYas AeHb NMonyyeHus.

baHK nMeeT npaBo 3akpbiTb COeperatesibHbIN CYeT+ B
OOHOCTOPOHHEM MOPsAAKE U pPacToprHyTb [loroBop
ycnyru:

coobwwms 06 s3Tom KnmeHTy 3a 10 (BecaTb) pabourx gHew
BaHka (3a ncknouyeHuem cryvyaeB, NpeayCMOTPEHHBIX
nyHktamm 6.3.2, 6.3.3 u 6.3.4 Mpasun ycnyrn) 6e3
0ODBACHEHWA NPUYMH.

coobwwms 06 s3Tom KnneHTy 3a 10 (BecaTb) pabounx gHew
baHka, ecnm bBaHK npekpalwaetr obcnyxuBaHue
CbeperatefnibHOro cyeTa+ B MIHOCTPAHHOW BastoTe;

6e3 npenBapuTenbHOro yBefomneHus, nHdopmmupysa oo
3ToM KnuneHTa B NMCbMEHHOM BUAE, eCTN:

KnneHT He BbINOMHAET UK BbIMOMHAET HEHAANEeXaLlLM

obpasom ycnosua c [oroBopa ycnyru, Ycnosus
[loroBopa pacuyetHoro cyeta u/unmn OYG;
Knuent npefocrasun baHky HeOCTOBEPHYIO

nHbOpPMaLIO UV AOKYMEHTbI;

Ha CbeperaTtenbHoM cuyeTe+ [e6eTOBbIN (HEraTUBHbIN)
OCTaToK;

y baHka BO3HMKalT 06OCHOBaHHbIE MOJO3PEHNS, UTO
KnueHT nnu peHexHble cpeactBa Ha CbeperatenbHOM
cueTe+ CBA3aHbI C Neranvsaumen CpeacTs, NOyUYeHHbIX

NPecTynHbIM nytem, wim  dUHaHCUpPOBaHVEM
Teppopusma;
B pacriopsxeHun baHka ecTb uHPopmaums o

UpesBblyaiiHbIX OOGCTOATENbCTBAX, KOTOPbIE HAXOAATCA
BHe cdepbl BINAHNA BaHKa 1 KOTOpble MOTYT 3aTPOHYTb
uHTepecbl  KnueHta w/wim  6e3omacHOCTb  wam
KOHOUAEHUMANbHOCTL AENO3UTOB  APYrMX KINEHTOB
BaHKa 1nn NpUUYMHNUTL YObITKY;

B pacnopsxeHnn baHka ecTb nHGopmauua o Tom, UTo
KnneHT 3amewaH B fAeAHWM, 3a KOTOpPOe Mo
AENCTBYIOWMM  NPaBOBbIM  akTaM  NPeaycMOTpeHa
YrofoBHaA OTBETCTBEHHOCTb, W/WNWN WHaA HeraTuBHasA
nHpopmauma o KnueHte, KOTopas MOXeT MPUUUHUTD
yuiep6 penyTaumu baHka;
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ycnyrm  BblTekaeT K3 obasatenbHbix AnAa  baHka
NpPaBOBbIX aKTOB.

6e3  npedBapuTENIbHOTO  yBEAOMJIEHWA 1,  He
nHdopmnpya o6 3tom KnveHTa B NMMCbMEHHOM BuAe,
ecnn KnueHT 6onee 12 (gBeHaguaty) MecAueB noapsia
He coBepluan TpaH3akuum Ha CbeperaTenbHOM cueTe+,
N ero ocTaTok paBeH 0 (Hynio).

o 3akpbiTua CoeperaTenibHoOro cueta+ baHk cnucbiBaeT
C Hero npuuuTaowmeca baHKy AeHeXHble cpeacTea B
cooTBeTCTBMM C [loroBOpoM ycnyru wunv [pyrumu
3aKNloYeHHbIMU € baHKoM porosopamu, a OCTaToOK
JeHeXHbIX CPeACTB BbiniaunsaeTt KnveHTy, nepeuncnas
ero Ha pacuyeTHbIn cyeT KnueHTta B baHke nnn gpyrown,
yKa3aHHbIi KnneHTom cyeT, npumeHAaa KOMUCCUOHHYI0
nnary.

PaccmoTtpeHue cnopoB

Jlioboe pasHornacue, TpeboBaHMEe WKW CMOP MeXay
KnneHntom n baHkom, KOTOpbii BbiTekaeT u3 [orosopa
00 OKaszaHUM YCIyry, KacaeTca ero HapylleHwus,
NpPeKpaweHnss Wnu HeaencTBUTENbHOCTA, MOANIEXUT
OKOHYaTeNbHOMY paspelleHnio B COOTBETCTBUM C
OeNnCcTBYOLWMM 3aKOHOJATeIbCTBOM DCTOHCKOM
Pecny6nukmn B SCTOHCKOM cyfe.

Mpoune ycnosusa
BaHK uMmeeT npaBo ypepaTb (CnucaTb) AeHEeXHble
cpepcTBa ¢ BKnapa Ha CbeperatenbHom cyete+ w/mnm

npoueHtoB no Cb6eperatenbHomy  cuyety+  6e3
cooTBeTcTBYyloWero  PacnopsxeHnua — KnveHta B
cnepyiowWwyx Cyyasx:

ecnn  3auncieHve/BHeCEHNe [eHeXHbIX CpeAcTB Ha
CbeperatenbHblli  cyeT+ 6biNo  nNpousBegeHo 6e3
MpaBoOro OCHOBaHWsA, T.e. B pe3yfbTaTte 3abnyxgeHus
WU TEXHNYECKON OWnN6KY;

npov3Boa noraweHne TpeboaHnii baHka K KnneHTy;

B Clyyasx 1 nopsaake, NpefycMOTPEHHOM MpPaBOBbIMU
aKTaMuy DCTOHCKoW Pecny6nuku.

Ecnu ykasaHHble B 3asBfeHMM NPONUCBIO  YmMca
(BENUYMHBI) OTINYAIOTCA OT UX LMPPOBOrO BbipaXKeHus,
TO 33 OCHOBY 6epeTcs BblpaXKeHve NPOnuChIo.

BaHK umeeT NpaBo B OAHOCTOPOHHEM MOPAAKE BHOCUTb
n3meHeHna B [lpeickypaHt u [paBuna ycnyrn B
COOTBETCTBMM C ycTaHoBMeHHbIM OYC nopagkom.
KnueHT 06A3aH He3amepIMTeNbHO, HO He Mo3jHee, YemM
B TeyeHwue 30 (TpyAauaTh) AHEN C MOMEHTa HacTynieHns
COOTBETCTBYIOLMX OBCTOATENbCTB, COOOWMTL BaHKy O
BCEX U3MEHEHUAX, KacaloLmMXCA YKa3aHHbIX B [loroBope
ycnyru - unm - Apyrux  nNpeAocTaBneHHbIX  baHky
JOKYMeHTOB/MHbOpMaLuu, B TOM Yncie 06 n3meHeHnn
lopuanyeckoro apgpeca, HasBaHuA KnveHTa, nopas
[OKYMEHTbI, NofATBEPXKAAtoLLME U3MEHEHUA.

Bce yBepomnenna bBaHka u pgpyras wmHbopmauus
oTtnpaenaeTca KnneHty yepes mHTepHeTt-6aHK Citadele
U/vinu No ApyrvM KaHanam cCBsi3v (3NEKTPOHHas MouTa,
TenedpoH, SMS) nnu Ha ykasaHHbiln baHky agpec KnueHta
Unun BnocneacTeuny coobuyeHHbI baHKy agpec KnueHTa.

YTBEpKAeHbI Ha 3acefaHum 26.03.2020 AO ,Citadele banka”,
peluenme N2 9/14/2020.
Mpaswnna BctynatoT B cuny ¢ 01.06.2020.



