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AS Citadele banka Eesti filiaal, registrikood 11971924 
Narva mnt 63/1, Tallinn 10120, Eesti Vabariik 

Märkige valikud X-ga  Kuupäev:       ______   ______   ___________ 

Please mark the necessary fields with "X" Date  DD     MM     MMMM/YYYY

Palume AS Citadele banka Eesti filiaalil (edaspidi pank) täita see dokumendiinkasso nõue vastavalt siin toodud tingimustele ning Rahvusvahelise Kaubanduskoja 
„Inkassode üldistatud reeglitele” (nr 522, 1995, versioon (URC 522))/ We request AS Citadele banka Estonian branch (further – the Bank) to execute this Collection Instruction according to 

the conditions indicated below and Uniform Rules for Collections, revision 1995, ICC publication No.522.

Klient (Nõudja) 
Drawer 

Nimi  
Name  ___________________________________________________________

Registrikood 
Registration number   _________________________________________ 

Aadress 
Address  ________________________________________________________________________________________________________________________________________ 

Kontaktisik (nimi, perekonnanimi, ametinimetus) 
Contact person (Name, surname, position)    ______________________________________________________________________________________________________  

Tel. nr.  E-post 
Ph. No.  _____________________________________________________________  E-mail          __________________________________________________________ 

Maksja 
Drawee

Nimi  
Name  ________________________________________________________________________________________________________________________________________ 

Aadress 
Address   ________________________________________________________________________________________________________________________________________  

Maksja pank 
(esitajapank) 
Drawee's bank

Nimi  Tel. Nr. 
Name  _____________________________________________________________  Ph. No.   _____________________________________________________________ 

Aadress ja SWIFT-kood 
Mailing address and SWIFT code     _________________________________________________________________________________________________________________________ 

Inkassonõude valuuta 
ja summa 
Collection currency and 
amount 

_________________ ____________________________________ 

Lisatud dokumendid 
Enclosed documents

Originaale 
Original (Qty.)

Koopiaid 
Copy (Qty.)

Käskveksel / Draft (Bill of Exchange) 

Arve / Commercial Invoice 

Pakkeleht / Packing List 

Merekonossement / Bill of Lading  

Autotranspordi saateleht (CMR)/ / CMR 

Raudteetranspordi saateleht / Rail Waybill 

Õhutranspordi saateleht / Air Waybill 

Kindlustuspoliis / Insurance certificate/Policy 

Päritolutunnistus / Certificate of Origin 

Kvaliteedisertifikaat / Certificate of Quality 

 _______________________________________________________________________________________  

 _______________________________________________________________________________________  

 _______________________________________________________________________________________  

 _______________________________________________________________________________________  

 ________  

 ________  

 ________  

 ________  

 ________  

 ________  

 ________  

 ________  

 ________  

 ________  

 ________  

 ________  

 ________  

 ________  

 ________ 

 ________ 

 ________ 

 ________ 

 ________ 

 ________ 

 ________ 

 ________ 

 ________ 

 ________ 

 ________ 

 ________ 

 ________ 

 ________ 

Dokumendid loovutada 
maksjale 
Documents to be released 
to the Drawee

 inkassonõude summa maksmise vastu  inkassonõude aktsepteerimise vastu tähtpäevaga
        against payment of the Collection amount  against acceptance of the Draft with maturity date   _____________________________  

 täiendavad juhised
other instructions   _________________________________________________________________________________________________________________________________ 

Aktsepteeritud 
käskveksel 
Accepted draft to be 

 tagastada meile   hoida maksja pangas tasumiseni 

      returned to us   held at Drawee's Bank until payment

Teavitada 
Notify about

 inkassonõude aktsepteerimisest ja selle tähtpäevast / acceptance of the draft indicating maturity date

 inkassonõude mitteaktsepeerimisest ja selle põhjusest / non acceptance of the draft/ non-payment indicating reasons

Panga teenustasud maksab     
Bank's commissions and charges

 nõudja / for Drawer's account

 maksja / for Drawee's account

Teise panga teenustasud maksab    
Other bank‘s commissions and charges 
 nõudja / for Drawer's account 

 maksja / for Drawee's account

Kui maksja keeldub teenustasude 
maksmisest 
If charges are refused by Drawee 

 maksab teenustasud nõudja / for Drawer's account

 dokumente mitte loovutada / do not deliver the documents

Dokumendid saata maksja panka kulleriga. Inkassonõude summa kanda laekumisel kliendi kontole nr  _____________________________________ ja debiteerida sellelt 
teenustasud./ We agree that documents are sent to the Drawee's bank by courier mail. And we authorize you to credit Collection amount and debit above mentioned commissions and charges from 

 our following Account No__________________________________________________________________ 
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AS Citadele banka Eesti filiaal, registrikood 11971924 
Narva mnt 63/1, Tallinn 10120, Eesti Vabariik 
 

Lisainfo 
Additional information 

 ___________________________________________________________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________________________________________________________  

Dokumendiinkasso üldtingimused/ General conditions for collection 

Pangateenuste üldtingimused on leitavad veebilehelt www.citadele.ee / The Drawer can access the General Terms of Business on www.citadele.ee . 
1. Pank lähtub dokumendiinkasso nõude täitmisel Rahvusvahelise Kaubanduskoja „Inkassode üldistatud reeglitest” (nr 522, 1995, versioon (URC 522)), Eesti õigusest, 
dokumendiinkasso nõudes toodud juhistest, pangateenuste üldtingimustest ja hinnakirjast, mis on leitavad veebilehel www.citadele.ee. / The Bank sends documents for 
collection according to Uniform Rules for Collections (Revision 1995, ICC publication No.522), Lithuanian Republic legislation, the instructions indicated in the Collection Instruction, the General Terms 
of Business and Price list on www.citadele.ee. 
2. Klient tagab panga hinnakirjas esitatud teenustasude, samuti teise panga teenustasude tasumise juhul, kui maksja keeldub nende tasumisest. Pank võib teenustasud 
maha arvata kliendi kontolt pangas. / The Drawer shall ensure payment to the Bank collection commissions and charges specified in the Price list of the Bank as well as the commissions and 
charges of any other bank in case the Drawee refuses to pay them. The Bank is authorized to debit the commissions and charges to the Drawer‘s account with the Bank. 
3. Pank ei vastuta talle esitatud dokumendi vormi, piisavuse, täpsuse, ehtsuse ega kehtivuse eest ega neis sisalduvate tingimuste eest. / The Bank shall not assume liability or 
responsibility for the form, sufficiency, accuracy, genuineness, falsification or legal effect of any document presented to it or for the general and/or special conditions stipulated in the documents. 
4. Pank ei vastuta dokumendiinkasso nõude aluseks oleva tehinguga seotud kauba kirjelduse, kvaliteedi, koguse, kaalu, pakendi, tarne, väärtuse ega olemasolu eest ega 
kauba saatja, saaja, vedaja, speditööri ega kindlustusandja teo, maksejõulisuse, äritegevuse ega finantsolukorra eest. / The Bank shall not assume any liability or responsibility for 
the description, quality, quantity, weight, packing, delivery, value or existence of the goods represented by any document, or for the acts and/or omissions, solvency, performance or standing of the 
consignors, the parries, the forwarders, the consignees or the insurers of the goods, or any person whosoever. 
5. Dokumendiinkasso nõude aluseks oleva tehinguga seotud kaupa ei saadeta panga aadressile ilma eelneva kooskõlastuseta. Kui sellele vaatamata on kaubad panga 
aadressile saadetud, ei ole pangal kohustust neid vastu võtta. Kaupade üleandmise ja vastuvõtmise riisiko lasub saatjal. / Goods should not be dispatched directly to the address of 
the Bank without prior agreement thereof. Nevertheless, if goods are dispatched directly to the address of the Bank, the Bank shall have no obligations to take delivery of the goods. The risk and 
responsibility for the goods remain with the dispatching party.  
6. Pank ei vastuta sõnumi, kirja või dokumendi hilinemise või kadumise, sideteenuse tõrke, katkestuse või vea ega tehniliste tingimuste tõlkevea tagajärgede eest. / The Bank 

assumes no liability or responsibility for the consequences arising out of delay and/or loss in transit of any messages(s), letter(s) or document(s), or for delay, mutilation or other error(s) arising in 
transmission of any telecommunication or error(s) in translation and/or interpretation of technical terms.  
7. Pank ei vastuta oma tegevuse katkemise eest loodusjõu, rahutuse, ülestõusu, relvakonflikti, sõja või muu tema kontrollile allumatu sündmuse tõttu, samuti streigi või 
töösulu (vääramatu jõud) tõttu. / The Bank shall not assume any liability or responsibility for the consequences arising out of the interruption of its business by Acts of God, riots, civil 
commotions, insurrections, wars, or any other causes beyond its control or by strikes or lockouts (force majeure). 
8. Kui pank kasutab kliendi juhiste täitmiseks kolmanda isiku teenuseid, teeb ta seda kliendi arvel ja riisikol. Pank ei vastuta kahju eest, mis tekib teisele pangale panga 
juhiste mittejärgimise tõttu, isegi kui sellise kolmanda isiku valiku algatas pank. / The Bank utilizing the services of another party for the purpose of giving effect to the instructions of the 
Drawer do so for the account and at the risk of Drawer. The Bank shall not assume any liability or responsibility for the loss or damage arising as a result of ignorance of the instructions, of the Bank to 
the other banks, even if the choice of such party was the initiative of the Bank. 
9. Klient kinnitab, et on tutvunud panga dokumendiinkasso üldtingimuste, pangateenuste üldtingimuste ning hinnakirjaga. / The Drawer hereby declares that it has read and agrees 

to the General Conditions for Collection, the General Terms of Business of the Bank and Price list. 

 

Siinsele dokumendiinkasso nõudele alla kirjutamisega tõendab ja kinnitab klient, et: 
- pangale esitatud dokumendid ja teave on tõesed, täielikud ja kehtivad; 
- ta on tutvunud keelatud käitumise tingimustega panga veebilehel https://www.citadele.ee/et/support/terms  on nendest aru saanud, nõustub neid järgima ning tema tegevus ei ole nendega 

vastuolus; 
- ta on teadlik, et tema isikuandmeid töödeldakse selle nõude täitmiseks, vajadusel kontaktisikuga suhtlemiseks ning seaduses, Rahvusvahelise Kaubanduskoja „Inkassode üldistatud reeglites” 

(nr 522, 1995, versioon (URC 522)) ja dokumendiinkasso üldtingimustes sätestatud nõuete täitmiseks;  
- ta järgib isikuandmete töötlemisel siinses dokumendiinkasso nõudes ja panga veebilehel https://www.citadele.ee/files/support/privacy_security_rules_et.pdf leitavate isikuandmete 

töötlemise reeglites toodud põhimõtteid. 
By signing this Application, the Drawer certifies that:  
- the documents and information provided to the Bank are true, complete and valid; 
- is acquainted with Terms Against Prohibited Conduct, which are available on the Bank’s website at https://www.citadele.ee/et/support/terms/, they are understandable and acceptable, and 

the Drawer confirms that is not involved in any activities that contradict with Terms Against Prohibited Conduct;  
- he or she is aware that personal data is processed to execute this instruction, communicate with contact person when needed and implement measures stipulated by law, Uniformed Rules of 

Collections (Revision 1995, ICC publication No 522) and General Conditions for collection.  
- adheres to the conditions of personal data processing stipulated in this Collection Instruction and the Bank’s Privacy Protection Rules available at 

https://www.citadele.ee/files/support/privacy_security_rules_en.pdf. 

 

Kliendi esindaja 
Drawer's representative 

Panga esindaja 
Bank 

 

 

______________________________________________________________________________________________ 

Kliendi esindaja ees- ja perekonnanimi ning allkiri 
Name, surname and signature of the authorized representative of the Drawer 

Dokumendiinkasso nr.    ______________________________________ 
Collection No 
 
 

Kättesaamise kuupäev    ______   ______   ___________ 
Date received                            DD            MM       MMMM/YYYY 
 
 

________________________________________________________________________________________________ 
Panga esindaja ees- ja perekonnanimi ning allkiri                                                                              
Name, surname and signature of the Bank’s representative 

 

 

http://www.citadele.ee/
http://www.citadele.eet/
http://www.citadele.ee/
https://www.citadele.ee/et/support/terms
https://www.citadele.ee/et/support/terms/
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